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messages, information etc. with each other for the development of 
LIS profession and professionals. It will help to address 
issues on Library and Information Science, to solve day-to-day 
problems of  libraries, resource sharing among libraries and 
generation of new ideas on LIS. 
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From the desk of moderator… 
 
It’s a matter of pleasure that lisforum_orissa is going to celebrate its 17th anniversary on 25th October 
2023. Over the years, the lisforum_orissa has undergone many changes to connect with Library & 
Information Science (LIS) Professionals of India for the improvement of LIS education, professions, and 
professionals. Started as a mailing list forum on 25th October 2006, it has come a long way and has 
been able to create its own identity with the consistent support, cooperation, and motivation of all 
members, LIS teachers, professionals, students and well-wishers in India. On this occasion, I 
congratulate and thank them all. 
 
As per previous practices to publish an online annual issue on the day of the anniversary, an online 
Annual Issue is brought out this year by the forum on a contemporary theme of Library & Information 
Science (LIS), namely “Blended Librarianship: Its Phenomenology in Indian Library Ecosystem”. 
Coined by Steven Bell and John Shank in 2004, theoretically blended librarianship can be described as 
librarianship that combines the traditional aspects of librarianship with the technology skills of an 
information technologist- someone skilled with software and hardware. It describes the evolving role of 
librarians in integrating traditional library practices with emerging technologies and new modes of 
learning. It is a model of librarianship that emphasizes the need for librarians to have diverse skills that 
blend traditional library practices with instructional design and technology expertise. 
 
But the question arises: can the present librarianship with only applications of some software in the 
library system and services, or subscriptions or purchases of e-resources, be called blended 
librarianship in its true sense, or does it require more than this? Are the librarians qualified enough or 
possess the expertise to develop the required software, ICT-based services, websites, etc. for their 
libraries? Also, are there sufficient scopes in the Indian library ecosystem to develop oneself as a 
blended librarian, or does the library system where a librarian works accept or support this? Are the LIS 
departments and LIS faculty members capable enough to produce the future generations of LIS 
professionals to function as blended librarians? The answers to all these questions are very intriguing, 
but they need answers. 
 
Even today, librarians and other library professionals face identity crises and struggle for their 
successful existence. Most of the libraries function with a shortage of professional staff, little or no 
scope for professional development (research, higher studies, etc.) in the name of non-faculty staff, a 
low pay scale or a reduced pay scale, etc. The decisions of non-LIS professional authorities seem to be 
heavy in the decision-making process of the libraries, may it be at the institutional level or at 
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Government level. In such an Indian library environment, the concept of blended librarianship seems to 
be conceptual rather than practical. 
 
But in the Indian library ecosystem, one good thing is that most of the front-line LIS professionals, 
senior faculty members, and library decision-makers pretend to be self-satisfied, glorified, or honored 
by the present library system and their belief in the concept of “All is Well” in the Hindi movie "3-idiots". 
Accordingly, they do not want to say, write, or discuss the present library situation or its actual 
improvements. This can be well realized from the fact that the number of Whatsapprians (WhatsApp-
busy-Librarians) sharing knowledge in WhatsApp groups or other social media is increasing and 
publications and write-ups on real library situations are decreasing. 
 
However, we are not hopeless, and lisforum_orissa will continue to highlight such professional issues in 
the future to create awareness among LIS professionals in the hope that someday the situation may 
change, librarians will be recognized, and the library profession will prosper. We are happy that in this 
gloomy library environment, we have received 31 papers and short communications in English and 14 
papers in Hindi for the 2023 Annual Issue of the Lisforum Orissa, which is much more than the last 
year's annual issue. Also all write ups are peer reviewed and plagiarism checked (English-less than 
10% in Turnitin feedback studio and Hindi- less than 5% in Drillbit software ) to ensure the quality of 
write ups. 
 
 Since its establishment, the lisforum_orissa has been growing steadily. Being an online fourm, all 
activities are performed online only. It maintains a website and Facebook group of 1200+ members all 
over India where professional messages and information are shared regularly. Also a quiz competition 
“Library Awareness Test” is posted fortnightly by one of our moderators Mr Kiran Pradhan, supervised 
by Dr D R Meher. Besides, lisfoum_orissa organizes online Librarian's Day celebration with national-
level online quiz competation and invited talk every year. 
 
I expressed my sincere gratitude to the valued contributors of messages, articles, write-ups  and short 
communications for enriching this issue. It will definitely motivate us to work forward for the 
development of the LIS profession and professionals. I am also highly thankful to the editors and 
editorial board members for their sincere efforts to bring out the Annual Issue 2023 on time. Last but not 
the least, I am thankful to all the LIS professionals, LIS teachers,  and well-wishers for their continuous 
support towards lisforum_orissa. 
 
I wish you all good health and professional prosperity on the occasion of happy anniversary of 
lisforum_orissa. 
 

 (Dr Sunil Kumar Satpathy) 
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A Blended Librarian is considered relevant in the digital era: 
Why? 

Dr Ashok Kumar Sahu 
Chief Librarian/ General Manager 

Reserve Bank of India 
E-mail: aksahu@rbi.org.in 

 
 

Introduction 

lended librarians serve as catalysts for innovation, ensuring that libraries continue to 
fulfill their vital role as hubs of knowledge and learning in the digital age. The 

concept of the blended librarian is centered 
around building synergies and efficiencies by 
combining traditional library skills with digital 
expertise. This approach leverages the 
collaboration between librarians, instructional 
design specialists, faculty development 
professionals, and technology experts to 

enhance and support undergraduate teaching, learning, and research. 

In the emerging world of blended librarianship, these professionals learn from each other's 
areas of expertise and work together to develop innovative methods for improving the 
educational experience. By doing so, they increase the value of the education they assist 
others in providing. This approach recognizes that libraries are evolving, and librarians must 
adapt to meet the changing needs of their patrons in a digital and technology-driven 
environment. 

Blended librarians not only bridge the gap between traditional library services and modern 
technology but also actively contribute to the advancement of teaching and learning in 
higher education. They do this by embracing collaboration, embracing emerging 
technologies, and continuously expanding their knowledge and skills to meet the evolving 
demands of education in the digital age. 

Goal of Blended Librarianship 

The goal of blended librarianship is multifaceted and responsive to the evolving needs of 
library patrons in the digital age. 
 

B
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 User-Centered Services: Blended librarians prioritize the needs and expectations of 
library users. They strive to create services and resources that are tailored to meet 
the changing requirements of patrons in the digital era. 

 Integration of Traditional and Digital Skills: Blended librarians leverage a 
combination of traditional library skills, such as cataloging and reference services, 
and modern digital expertise, including managing digital collections and utilizing 
emerging technologies. 

 Relevance and Accessibility: The focus is on providing services that are both relevant 
and accessible to users. This includes ensuring that digital resources are easy to find, 
access and use, and that they align with the evolving needs of patrons. 

 Proactive Engagement: Blended librarians actively engage with users through 
various communication channels, including social media, email newsletters, and 
outreach programs. They seek to connect with patrons where they are and actively 
promote library services and resources. 

 Collaboration and Partnerships: Collaboration is a cornerstone of blended 
librarianship. Librarians work closely with other departments on campus or within 
the community to promote and integrate library resources and services into various 
educational and research initiatives. 

 Optimal User Experience: Blended librarians prioritize delivering a seamless and 
enjoyable user experience. This involves designing user-friendly interfaces, ensuring 
the reliability of digital platforms, and providing responsive customer service. 

 Promoting Lifelong Learning: Blended librarians play a critical role in promoting 
lifelong learning and information literacy. They offer instruction and guidance to help 
users develop essential information literacy skills, enabling them to navigate and 
evaluate digital resources effectively. 

In essence, the goal of blended librarianship is to adapt and evolve libraries to remain 
valuable and relevant in the digital age. It emphasizes a user-centric approach, 
collaboration, and the strategic integration of traditional and digital library skills to provide a 
rich and dynamic library experience that supports lifelong learning and meets the diverse 
needs of today's patrons. 

Importance of Blended librarianship 

Blended librarianship is of paramount importance in the modern information landscape for 
several compelling reasons: 

 Meeting Changing User Needs: Blended librarianship allows libraries to adapt to the 
evolving needs of users in the digital age. Users increasingly rely on digital 
technologies for accessing and utilizing information, and blended librarians are 
equipped to provide services that are relevant, accessible, and engaging. 
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 Integration of Emerging Technologies: Blended librarians are well-positioned to 
integrate emerging technologies into library services. This integration enhances the 
user experience by offering personalized, interactive, and technologically advanced 
resources and services that cater to modern users' expectations. 

 Promoting Information Literacy: In an era of information overload and 
misinformation, promoting information literacy is paramount. Blended librarians 
play a vital role in teaching users how to evaluate and use information effectively, 
empowering them to critically assess sources and make informed decisions. 

 Collaboration with Other Departments: Blended librarians actively collaborate with 
other departments within institutions and the broader community. This 
collaboration allows libraries to provide comprehensive, interdisciplinary services 
that meet diverse user needs and contribute to the institution's overall educational 
goals. 

 Enhancing User Experience: Blended librarians prioritize user-centered design 
principles and instructional design to create optimal user experiences. This ensures 
that users can easily access and use library resources and services, resulting in 
greater user satisfaction and engagement. 

 Remaining Relevant: In a rapidly changing digital environment, blended librarianship 
helps librarians and libraries remain relevant. By combining traditional library skills 
with new technologies and teaching methods, librarians can continue to provide 
valuable services that contribute to the broader information science community. 

 Supporting Lifelong Learning: Blended librarians actively promote lifelong learning 
by offering information literacy programs, workshops, and resources. They empower 
users to become lifelong learners who can adapt to new information technologies 
and continue their education throughout their lives. 

 Addressing Information Challenges: Blended librarians are well-equipped to address 
the challenges posed by the proliferation of information sources and formats. They 
help users navigate complex digital environments, making it easier for them to 
access accurate and reliable information. 

 Enhancing Research and Scholarship: Blended librarians support research and 
scholarship by assisting users in accessing and using digital resources, conducting 
literature reviews, and engaging in data-driven research. They provide valuable 
research support services that contribute to academic success. 

Blended Librarians in the Digital Era 

Blended librarians are essential in the digital era because they bridge the gap between 
traditional library services and the digital landscape, ensuring that libraries remain relevant, 
user-focused, and effective in serving the diverse needs of modern users in an increasingly 
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digital world. Blended librarians are indeed indispensable in the digital era for several 
compelling reasons: 

 Navigating Digital Complexity: In the digital age, the sheer volume of information 
and the complexity of digital resources can be overwhelming for users. Blended 
librarians possess the expertise to navigate this complexity, helping users access and 
utilize digital resources effectively. 

 Information Literacy: Misinformation and disinformation are rampant online. 
Blended librarians are essential in promoting information literacy skills, enabling 
users to critically evaluate and discern credible information sources from unreliable 
ones in the digital landscape. 

 Digital Resource Management: The digital era has seen the proliferation of 
electronic resources, e-books, databases, and multimedia materials. Blended 
librarians excel at managing these digital collections, ensuring they are organized, 
accessible, and up-to-date. 

 Technology Integration: Blended librarians bridge the gap between traditional 
library services and emerging technologies. They incorporate technology into library 
services, providing users with seamless access to digital resources, mobile apps, and 
online databases. 

 User-Centered Services: Blended librarians prioritize the user experience. They 
design user-friendly interfaces and offer remote access to digital resources, making it 
convenient for users to access information from anywhere, at any time. 

 Collaboration and Interdisciplinary Support: The digital era calls for collaboration 
across various academic disciplines and departments. Blended librarians collaborate 
with faculty, instructional designers, and technology specialists to integrate library 
resources into curricula, research projects, and other academic activities. 

 Research Support: In the digital age, research often involves accessing vast amounts 
of digital data and online resources. Blended librarians support researchers by 
helping them navigate these digital resources, conduct literature reviews, and 
manage research data. 

 24/7 Access and Virtual Services: The digital era demands 24/7 access to library 
resources. Blended librarians facilitate this by offering virtual services, including 
online chat support and virtual reference services that extend beyond traditional 
library hours. 

 Digital Preservation: Blended librarians are critical in preserving digital materials, 
ensuring they remain accessible and viable for future generations. They employ 
digital preservation techniques to safeguard valuable digital content. 

 Adaptation and Innovation: The digital era is characterized by rapid technological 
advancements. Blended librarians are adaptable and innovative, constantly learning 
and evolving to incorporate new technologies and strategies into their services. 
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 Enhancing Teaching and Learning: Blended librarians play a vital role in enhancing 
teaching and learning by embedding information literacy into educational programs, 
offering workshops, and providing resources that support online and blended 
learning environments. 

Conclusion 

Blended librarianship is essential in ensuring that libraries remain dynamic, responsive, and 
relevant in an ever-changing information landscape. Blended librarians not only bridge the 
gap between traditional library services and modern technology but also actively contribute 
to the advancement of teaching and learning in higher education. 

References 
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A Thought on What, Why and How of Blended Librarianship: 
Is it Boon or Bane for India? 

Prof. B Ramesh Babu 
(Professor (Retd),  

Department of Library and information Science, University of Madras, 
Chennai & Formerly, Visiting Professor, Mahasarakham University, 

Thailand) 
22/20B Thangavelu Pillai Garden, First Street, Old Washermen Pet, Chennai 

600 021, INDIA 
email: beerakarameshbabu@gmail.com 

 

Introduction 

n today's society, librarianship is a unique and prestigious job. It performs public service 
and contributes significantly to the advancement of the country. Today, librarianship is 
referred to as the "Library and Information Profession" since it combines traditional and 

new skills, including ICT, and has transformed to reflect the evolving information needs of 
society. The LIS industry's credo is “meeting the needs and demands of users”. However, 
the variety of sources is changing from print to digital, and internet-based reference services 
are taking the place of conventional print-based ones with online access services. In order to 
increase societal awareness and help people adapt to changes in the information 
environment, librarianship is now even more crucial. Additionally, it is generally recognized 
that technical advancements like e-books and broadband Internet access in homes present 
both opportunities and challenges. These technologies also increase pressure from public 
service cuts. The usefulness of physical libraries in the twenty-first century has been 
questioned in light of several of these changes. It has been suggested that there should be a 
"library without walls" so that patrons can use its resources from any location (Weise, 
2004). 

Dr S R Ranganathan and Indian librarianship 

Dr. S. R. Ranganathan significantly advanced the library profession in India by developing 
uniform nomenclature, theoretical concepts, LIS education from certificate to research 
level, and introducing specialization and established techniques. In India, the library 
profession owes a great deal to his services. Dr. S. R. Ranganathan's tireless efforts have 
contributed to the current standing and respect that Indian librarianship enjoys. The first 
systematic method of librarianship in India was introduced by Dr. S. R. Ranganathan in his 
book The Five Laws of Library Science, which is often seen as encapsulating the philosophy 

I
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and practice of the profession. The field of librarianship is clarified by Dr. S. R. 
Ranganathan's five laws. Actually, these laws were the starting point of all discussions in 
librarianship in India and abroad. There was no philosophy associated with library science 
prior to its formulation. These regulations provided a philosophical foundation, ensuring the 
continued existence of the field of library science, the librarianship profession, and the 
usage of libraries. These laws have given the field of library science a scientific framework. 
These regulations continue to be pertinent to the idea of the international library and help 
to reform libraries and raise the standard of libraries. His publications on the growth of the 
Indian library profession are extremely significant and have advanced the discipline. He 
contributed to the advancement of the library profession in India by developing common 
nomenclature, theoretical frameworks, and normative standards. According to Ranganathan 
(1963) “Librarianship is a noble profession. A librarian derives his joy by seeing the 
dawn of joy in the faces of the readers who were helped in their search for the right 
information at the right time."  

What of blended librarianship? 

For the first time in January 2004, Steven Bell and John Shank proposed the idea of 
integrated / blended librarianship. Sponsored by the Association of College & Research 
Libraries and the Teaching, Learning, and Technology Group, they held a three-session 
seminar on blended librarianship in April 2004.  Also in November 2005, they discussed 
mixed librarianship at the College of DuPage's Soaring to Excellence teleconference 
program. In April 2004, the Blended Librarian Online Learning Community also went live 
with assistance from the Learning Times Network. Over 4,900 people were a part of the 
community as of mid-2012. The landmark piece on “The Blended Librarian” first published in 
“College & Research Libraries News” July/August 2004 issue. 

The phrase “blended librarianship” refers to the changing role that librarians play in fusing 
traditional library procedures with cutting-edge technologies and fresh ways of learning. It is 
a style of librarianship that emphasizes the necessity of librarians having a variety of abilities 
that combine conventional library procedures with knowledge of instructional design and 
technology. It entails fusing the methods and apparatuses of information and 
communication technology with the ethical principles and technical know-how of 
librarianship. 

 

Why of blended librarianship? 

The key points regarding the why of blended librarianship are as follows: 
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 Offer user-centered library services that take into account consumers' evolving 
demands in the digital era. 

 Fuse new technology, concepts of instructional design, and developing information 
science trends with traditional library skills and knowledge. 

 Pay special attention to comprehending user demands and providing interesting, 
relevant services. 

 Be proactive when contacting users via numerous means, such as social media and 
email. 

 Work together with other campus or local departments to promote the library's 
services and resources. 

 Offer the best possible user experience. 
 Encourage information literacy and lifelong learning. 
 Complements embedded and developing technologies 

How of blended librarianship? 

 Takes up a leadership position among campus entrepreneurs and welcomes 
change in order to successfully provide library and information services in the 
modern “information / knowledge society”. 

 Develops initiatives for information literacy across the institution to promote 
continuing engagement in the ongoing processes of teaching and learning. 

 Develops educational and instructional programs and classes to assist patrons in 
using libraries and achieving information literacy, which is essential for picking up 
the trades (skills) and knowledge (knowledge needed for vocations) required for 
lifelong success. 

 Closely collaborates with instructional technologists and designers to develop the 
programs, services, and resources required to serve the educational mission of 
academic libraries. 

 Implements adaptable, imaginative, pro-active, and innovative improvements in 
library education by collaborating and communicating with both experienced 
instructional designers and technologists as well as newly produced Instructional 
Technology/Design librarians. 

 In the areas of information access, retrieval, and integration, it improves student 
learning and result assessment.  

 Relates to faculty in a novel manner that emphasizes the capacity to assist them 
in integrating information technology and library resources into courses, in 
addition to their conventional roles in enhancing student learning and outcome 
assessment (Bell and Shank, 2004). 

Is blended librarianship a boon or bane in Indian context? 
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It undoubtedly benefits Indian librarianship. The main goal of blended librarianship is to use 
technology to improve existing library resources and services. In a number of respects, it can 
serve as a powerful metaphor for how the academic librarian's position in education is 
growing. It strives to offer library services that are user-centered and adapt to users' 
evolving demands in the digital era. In order to do this, traditional library knowledge and 
abilities must be combined with modern technology, principles of instructional design, and 
developing information science trends. Additionally, it emphasizes the significance of 
adjusting to shifting settings and employing a blend of conventional and cutting-edge 
methods to serve people.As a result, librarians must be adaptable and capable of 
performing well in a number of settings. It strives to provide library services that 
accommodate customers' evolving demands in the digital age. It is a paradigm of 
librarianship that values the conventional skills and practices of librarianship while 
acknowledging the value of technology in increasing library services and resources. 

Blended librarians are proactive in contacting users through many channels, such as social 
media and email, and are good at determining user requirements and using data to inform 
decision-making. They must also be tech savvy and creative in their use of technology to 
enhance library services and cater to patron requirements. They collaborate with teachers 
and other academic professionals to develop courses and integrate information literacy and 
research skills into academic programs in order to satisfy the learning objectives of the 
students (Shank, & Bell, 2011).They push the limits of academic staff and students to accept 
new educational technologies to enhance research, teaching, and learning. By combining a 
variety of technological tools and resources with the traditional services and resources of 
the library, librarians who engage in blended librarianship can develop a hybrid model of 
library service. This includes making and delivering cutting-edge learning experiences using 
technology, such as online tutorials and instructional films. 

Bell and Shank (2004)are of the opinion that blended librarians combine “the traditional skill 
set of librarianship with the information technologist’s hardware/software skills, and the 
instructional or educational designer’s ability to apply technology appropriately in the 
teaching-learning process”. In the rapidly expanding world of digital information, where 
library services are increasingly delivered through a range of media, including social 
networking sites, mobile devices, and even virtual words, digital literacy is a highly sought-
after ability among librarians. Due to the accessibility of search engines like Google and Bing 
as well as the prevalence of digital information in various media formats, library staff must 
constantly stay up to date on various techniques for gathering, producing, and 
disseminating information that aren't always supported in the formal academic 
environment. Additionally, they ought to interact with pupils more effective way. In the 
words of Sinclair (2009), “the blended librarian is versed in both print and online tools and 
can help faculty meet course goals, regardless of the medium or technology”.They are 
termed as future hybrid librarians. 
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Because of this, the responsibilities of library staff have evolved, and a larger focus is now 
placed on the importance of staying current with new media and digital trends as well as 
with modern approaches to accessing, using, sharing, and communicating information.The 
role of the information professional is shifting from being a gatekeeper or custodian of 
information to one of a facilitator or mediator, claim Currall and Moss (2008). These are 
mixed with, among other things, technical and instructional design skills and traditional 
librarian skills. To reflect this trend, specific professions like learning developers, learning 
technologists, and skills managers have been formed. These are essential for employment in 
libraries that deal with user training.  

The emphasis is on developing skills that go beyond the traditional library skills to 
encompass the depth and breadth of professional, technical knowledge and transferable 
talents. These can be used to examine skill sets, as a framework for staff training and 
development programs, and as a professional development tool. In order for the promise of 
IT utilities to be fully exploited, it is evident that more support for libraries must be given in 
the form of money, commercial partnerships, staff training, and skill development. 

Blended librarianship is thought to be the key to maintaining an academic librarian's high 
performance in the fields of teaching, learning, and research. According to Pasipamire 
(2012) flexible library staff are required in higher education institutions to carry out their 
duties of supplying and disseminating knowledge. It involves a holistic approach to the field 
that combines more modern competencies like web development, social media 
management, and instructional design with more established ones like collection building, 
reference services, and cataloging. It also incorporates cutting-edge technology like data 
analytics, artificial intelligence, and virtual reality to deliver library services. It is intentionally 
not library centric, that is, focused on the building and its actual contents, but librarian 
centric, that is, focused on people's skills, knowledge they have to provide, and the 
connections they build (Shank, & Bell, 2011). 

Future librarians with mixed personalities have the following employment options: 

 the director of e-strategy and development,  
 the adviser for electronic resources,  
 the officer for electronic services,  
 the coordinator for electronic material, the web librarian,  
 the repository librarian,  
 the officer for digitization and copyright,  
 the librarian for digital projects, and  
 the project manager for digitization are all examples of professionals in this field. 

Therefore, by considering the above positive aspects, emerging concept of blended 
librarianship is a boon for Indian context. 
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IFLA and the future librarianship 

Information and library professionals are assuming new positions outside of libraries. 
Additionally, there is a chance that positions will shift to various supply chain nodes. 
Outsourcing is likely to happen. At the moment, there are businesses that offer library 
employees or perform fee-for-service tasks like cataloguing, but none of them provide a 
comprehensive outsourced solution for library and information services. Uncertainty about 
the future has probably never been higher (The IFLA Trend Report, 2021).  

In future, the typical tasks of a professional librarian or information manager may include 
the following: 

• Managing and providing resources for a research program, a small special 
library, a branch library, or a sector of a big library. 

• Managing and leading employees. 
• Creating, implementing, and directing services to satisfy clients' informational 

demands. 
• Offering specialized counsel or consulting services on issues related to 

strategic information management. 
• Producing budget proposals, briefings for general management, and 

developing strategic goals. 
• Managing large-scale initiatives, such as IT systems and applications, in a 

resource-constrained setting. 
• Offering managerial, commercial, and leadership abilities. 
• Creating a marketing and promotion strategy for a library or information 

management service. 
• Offering professional counsel or consulting services. 

 

The trends forecasted by IFLA are: 

1. Hard times are ahead; 
2. Virtual is here to stay;  
3. Physical venues are making a comeback. 
4. The emergence of soft skills 
5. Diversity is treated with respect 
6. A reckoning with the environment 
7. A populace in motion 

8. The hurried user 

9. A pushback from analogs 

10. Size is important 
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11. Data hegemony 

12. Search was modified 

13. Go all out in a race 

14. Constant students 

15. One comprehensive collection 

16. The privatization of knowledge  

17. The importance of qualifications 

18. Information literacy is acknowledged  

19. "Open" raises concerns regarding libraries' competitive advantage 

20. Deepening inequalities(Available at https://trends.ifla.org/update-2021, accessed 

on 9th September 2023) 

 
Keeping in view of the future trends as visualized by IFLA, it is necessary for the Indian 
librarianship to accept and adopt the concept of blended librarianship which is the ultimate 
choice to survive. 

Conclusion 

There are several obstacles in the way of Indian librarianship's future. For libraries, 
management challenges are becoming just as important as issues with technology 
acceptance and assimilation. An enormous problem in itself is managing change. Special 
management is required to ensure increased information flow, the distribution of funds, the 
hiring of extra people, and support for technological advancement. Librarians must always 
develop their knowledge and skills in order to guarantee that consumers are satisfied with 
the services and information products they receive. The most efficient and effective 
approach for librarians to stay up with these changes is to look for professional 
development opportunities. They need to be as technologically sophisticated as the 
clientele they serve.  If librarianship is to continue to be a viable and significant player in the 
fields of information management and research, it must adapt to a mixed character. As a 
result, the idea of mixed librarianship or blended librarianship should be embraced and seen 
as a benefit / boon rather than a curse / bane for the profession in general and Indian 
librarianship in particular. 
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Abstract 

Academic librarians must continually adapt to the challenges as well as possibilities they meet in 
their work setting at institutions. The conjunction of educational services, which blend libraries with 
ICT with other education facilities, awareness of knowledge learning, and comprehension of the 
teaching part of librarians are some important trends that have an impact on their duties and 
talents. 

 Keywords: Academic, Blended, Database, ICT, LIS, Learning, Websites. 

 Introduction 

he working environment in academic institutions varies nationally as well as globally, 
so librarians must constantly adapt to the problems and opportunities they face. The 
convergence of traditional library services, along with IT and other learning support 

services have lead the traditional role of librarians towards blended librarianship. The 
increasingly changing  nature of librarians’ job is  denoted by new terminologies like "hybrid 
librarian" and "blended specialist" to underline their boundary-spanning activities and 
identities.  

Literature review 

It was acknowledged in the study by Dabengwa, I. M. et al. (2019) that the library profession 
was embraced through the teaching of ILS and LTAs. 

Raju, J. (2014) explained that the revolutionary changes developing in information and 
communication technologies (ICT) have had a significant impact on the knowledge and skill 
requirements for library and information science (LIS) professionals practising in this 
environment. 

 

T
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In an academic library setting, Corral, S. (2010) investigated the phenomena of the 
hybridised information experts about developing the initial and on-going professional 
education for librarianship curricula and specifically making use of the current iSchool trend. 

 According to Bell, S., & Shank, J. D. (2004), the pioneers of integrated librarianship thought 
that for librarians to stay useful, they needed to be receptive to acquiring new abilities, 
information, and perspectives. 

  Academic librarian 

Academic librarians serve important and diverse responsibilities in the operations of the 
school, college, and university libraries. They assist students and faculties at the reference 
desk and circulation, lead library research sessions, and develop the library collections. 

Academic librarians today work on a variety of difficult projects. They might: 

 Work with the library user to resolve,analyse, and meet their information needs. 
 Keep up with technological advancements and devise plans to take advantage of 

them. 
 Plan, implement, and administer computer-based systems and electronic databases; 

design and manage Websites. 
 Contribute to effective teamwork among colleagues. 
 Participate or assist in research work, conferences, seminars, etc. 
 Taking library science classes where library science is a subject. 

 Blended librarian 

A blended librarian is a specialized person who has successfully combined the use of digital 
technologies with the typical skills of librarianship, including cataloguing, reference services, 
and collection development. Blended librarians are skilled at gathering, synthesising, and 
exchanging information with library users using digital tools and platforms. They are adept 
at guiding others through the process of learning how to use these tools and implementing 
them into their own research and educational endeavours. An attribute of a diverse 
librarian is their versatility. The skills required to be a great librarian change along with 
technology continually. In addition to being tech-savvy, mixed librarians actively seek out 
new methods and resources to better their field. To keep up with the most recent 
developments in librarianship, they are always learning new things and refining their 
expertise. 



Annual Issue, 2023 
Blended Librarianship: Its Phenomenology in Indian Library Ecosystem 

29 | P a g e  
 

  

The purpose of blended librarian 

Utilising digital technologies to improve library services and offering a seamless user 
experience that meets changing user needs are the objectives of a blended librarian. Among 
the specific objectives of a mixed librarian are the following: 

1. Integrate Digital Technology: Integrating digital technology with library services 

efficiently and effectively is the major goal of a blended librarian. They should strive 

to integrate digital technology with well-established library services, including 

instruction, collections, and reference. 

2. Increase Accessibility: Blended librarians should make sure that all library users, 

especially those with impairments or who may encounter other barriers to accessing 

library resources, can use their digital collections and services. 

3. Offer user-centred services: A blended librarian aims to provide services that meet 

the needs and preferences of library users. To design and deliver user-friendly library 

services, they should adhere to user-centered design principles. 

4. Improve Instructional Services: By using digital technologies, blended librarians 

should work to enhance instruction services at the library. They should create 

creative instructional materials that include multimedia resources, such as videos 

and interactive tutorials, to improve learning results. 

5. Fostering collaboration among library employees and other stakeholders, such as 

faculty members and IT specialists, is the aim of a blended librarian to take 

advantage of their resources and experience to deliver high-quality library services. 

6. Teaching of Library Science where Library Science is a teaching subject. 

 Conclusion 

The blended librarian is still only a concept. We don't fully comprehend all of its 
consequences or the potential positive or negative effects it could have. If we didn't 
acknowledge our uncertainty over its potential development into a concept that applies to 
all academic librarians, we would be negligent, in our opinion. However, we do think the 
moment is right to take steps that will help our profession become more fully integrated 
into the core duties of higher education. We invite all of our colleagues to join us in creating 
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a learning environment that will further define the role of the blended librarian and what 
that individual will ultimately provide to their institution of higher learning. 
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eing in the digital age, change is unavoidable. The changes must be accepted in 
accordance with user requirements. The same is true for the field of library and 
information science. In the good old days, we librarians used traditional and  

customary procedures for carrying out day-to-day library tasks. Now it is drastically changing 
as per the as of time and user needs. 

 Today’s library is known as hybrid or blended library and we professionals are known as 
hybrid librarian or blended librarian; our profession is known as blended librarianship. In 
2004, John Shank and Steven Bell created this term. A blended library combines both 
conventional and contemporary ideas for various library activities. A blended librarian is one 
who can efficiently serve both traditional and digital requirements of patron. The library, 
which was quite old and had been serving its patrons constantly, was transformed into a 
blended library. Today each user irrespective of age, needs both traditional and digital 
documents like e-books, e-journals, e-newspapers, etc. So blended librarianship plays a very 
important role in the modern library concept. A blended librarian is more knowledgeable 
about technology and digital resources. It is quite easy for them to access more digital 
resources during routine library tasks. 

Differences between traditional and blended librarianship 

Traditional Libranship Blended Librarianship 

Only they have traditional skills and deal with 
only traditional materials. 

Having both traditional and modern skills and 
dealing with both traditional and digital skills 

Less proficiency in digital skills. 
More proficiency in both traditional and 
digital skills. 

Non-comfortable with digital tools. More skilled in digital tools. 

Pessimistic about the digital tools and its 
implementation. 

Optimistic and encourage the user about 
digital tools. 

Focus more on print resources. Focus more on digital resources and less on 

B



Annual Issue, 2023 
Blended Librarianship: Its Phenomenology in Indian Library Ecosystem 

32 | P a g e  
 

traditional resources. 

 

 Blended librarianship may include the following features 

1. Fulfill the user need or be user-centric 
2. Implementing cutting-edge technologies 
3. Knowledge of the Digital Economy 
4. Optimum utilization of both type of resources (print and digital) 
5. Future trend its practic 
6. Information literacy 
7. Conscientious librarians 

Blended librarians are using both analogue and digital gadgets/tools in the library in 
addition to the former. They act as a future leader in digital literacy. They should adopt Web 
2.0 and 3.0 to increase their conversation and strengthen their relationships with faculty, 
staff, and students who are increasingly using blended learning. A blended librarian should 
be an expert in a variety of computer application software, including MS Office, E-Mail, 
library automation software, and access to various online library resources. He or she should 
be knowledgeable about hardware as well, including software setup, printing configuration, 
and many other ideas related to routine library duties. 

A blended librarian should adopt the current technologies to achieve the users need. The 
key features of a blended librarians need to have qualities of good leadership, proactive in 
nature, and a good transformer. They should increase their knowledge of various e-
platforms, such as electronic books, journal databases, and remote access platforms. They 
ought to have used cutting-edge technology like artificial intelligence, machine learning, 
block chain, RFID, QR codes, and the Internet of Things in the library. For the benefit of their 
patrons, they should implement modern technologies in their library. 

Principles of blended librarianship 

The  principles of blended libranship are: 

1. Taking leadership position in the different activities of library. 
2. Introducing the different information or digital literacy in the library. 
3. Designing instructional and educational programs and assist the patron in using 

different library services. 
4. Implementing different innovative concepts in the library 
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Blended librarian in Indian library system 

The idea of a blended library is still in its infancy in India. In India, the concept of blended 
librarianship is still in the infant stage. The maximum number of library professionals try to 
prove themselves as blended librarians, but due to lack of proper support from their higher 
authority, they are unable to introduce the different latest concepts in their library, so they 
are still operating their library in traditional mode only. There are very few academic 
libraries, notably in private and public-sector academic institutions, that have adopted it. 
Many public and private universities have recently introduced cutting-edge technology like 
RFID, IoT, and increased the quantity of online resources they subscribe to for their 
students. 

Conclusion 

A hybrid librarian ought to be innovative. They should adopt new skills, knowledge, ideas, 
technologies, and digital skills in the day-to-day function of the library. It is a novel method 
of librarianship that strongly emphasises the requirements of current library patrons in light 
of cutting-edge technology. It is a new approach to librarianship that places a strong 
emphasis on the needs of today's library users in the context of cutting-edge technology. It 
involves utilising the newest and most versatile tools for library activities. 
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he phrase “blended librarianship” refers to the changing role that librarians play in 
fusing traditional library procedures with cutting-edge technologies and fresh ways of 
learning. It is a paradigm of librarianship that highlights the requirement for librarians 

to possess a variety of abilities that combine traditional library procedures with knowledge 
of instructional design and technology. 

The term “blended librarianship” was coined in 2004 by Steven J. Bell, Associate University 
Librarian at Temple University, and John D. Shank, Director of the Center for Learning and 
Teaching at Penn State Berks. They defined a blended librarian as “an academic librarian 
who combines the traditional skill set of librarianship with the information technologist’s 
hardware and software skills and the instructional or educational designer’s ability to apply 
technology appropriately in the teaching-learning process.” Bell, S. J., & Shank, J. D. (2007). 

In order to deliver user-centered services, it takes a contemporary approach to the library 
profession that integrates conventional library skills with new technology, emerging trends, 
and instructional design concepts. It entails combining technological tools and approaches 
with the ethical standards and specialized knowledge of librarianship. Blended librarians are 
proactive in contacting users through many channels, such as social media and email, and 
are good at determining user requirements and using data to inform decision-making. 
Delivering library services that adapt to users’ evolving demands in the digital era is the goal 
of blended librarianship. 

The main goal of blended librarianship is to use technology to improve existing library 
resources and services. By combining a variety of technological tools and resources with the 
traditional services and resources of the library, librarians who engage in blended 
librarianship can develop a hybrid model of library service. This includes making and 
delivering cutting-edge learning experiences using technology, such as online tutorials and 
instructional films. 

T
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Additionally, mixed librarianship places a focus on the significance of responding to shifting 
settings and combining old and modern user-service methods. As a result, librarians must be 
adaptable and capable of performing well in a number of settings. They must also be tech-
savvy and creative in their use of technology to enhance library services and cater to patron 
requirements. 

Overall, blended librarianship aims to deliver cutting-edge and efficient library services that 
fulfill users’ demands in a changing world by fusing the best aspects of conventional library 
operations with new technologies and learning methods. It is a paradigm of librarianship 
that values the conventional skills and practices of librarianship while acknowledging the 
value of technology in increasing library services and resources. 

The goal of blended librarianship 

Blended librarianship aims to provide user-centered library services that meet the changing 
needs of users in the digital age. This involves combining traditional library skills and 
expertise with new technologies, instructional design principles, and emerging trends in 
information science. The focus of blended librarianship is on understanding user needs and 
delivering services that are relevant, accessible, and engaging. Blended librarians aim to 
proactively reach out to users through various channels, including social media and email, 
and collaborate with other departments on campus or within their community to promote 
the library’s resources and services. Ultimately, blended librarianship aims to provide an 
optimal user experience and promote lifelong learning and information literacy. 

Blended librarianship’s objective 

The goal of blended librarianship is to deliver library services that are focused on the needs 
of users and adapt to the changing demands of the digital era. In order to do this, traditional 
library knowledge and abilities must be combined with modern technology, principles of 
instructional design, and developing information science trends. Understanding user 
requirements and providing services that are pertinent, accessible, and interesting are the 
main goals of mixed librarianship. In order to promote the library’s resources and services, 
blended librarians work with other departments on campus or in their community as well as 
through a variety of channels, including social media and email. In the end, mixed 
librarianship seeks to maximize the user experience while fostering information literacy and 
lifelong learning. 

The key concepts underlying blended librarianship are as follows: 

 Offer library services that are user-centered and adapt to users’ evolving demands in 
the digital era. 
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 Combine conventional library knowledge and abilities with modern tools, concepts 
of instructional design, and developing information science trends. 

 Put your attention on comprehending consumer wants and providing services that 
are pertinent, accessible, and interesting. 

 Be proactive in contacting people through numerous means, such as email and social 
media. 

 Promote the library’s resources and services in conjunction with other campus or 
local departments. 

 Ensure the best possible user experience. 
 Encourage information literacy and lifelong learning. 

The benefits of blended librarianship include the following 

Libraries must adapt to satisfy these shifting user needs as society increasingly relies on 
digital technology for information access and usage. Through the use of blended 
librarianship, libraries may offer users interesting, relevant services in the digital era. 

2. Adding developing technologies: Blended librarianship enables librarians to include 
cutting-edge tools like virtual reality, artificial intelligence, and data analytics in their 
offerings. By doing this, librarians may offer more individualized, interactive services 
that are tailored to the needs of consumers. 

3. Blended librarianship teaches users how to use and assess information sources 
efficiently, thereby promoting information literacy. In an era where false information 
is widely available online, this is crucial. 

Blended librarianship as the future of the librarianship profession 

Blended librarianship is a relatively new approach to the field that combines established 
library methods with cutting-edge instructional techniques and information science trends. 
In the digital age, libraries and information services are undergoing a tremendous shift, and 
librarians must adapt their expertise and skills to be relevant. This is acknowledged by the 
holistic librarianship idea. 
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Introduction 

oday, more than any previous occasion in the extensive past of the profession, 
librarians play a crucial role in education. The escalating wave of digital information 
has made it more difficult for teachers to impart the necessary knowledge and skills 

to help students become and remain "knowledge-able." In a number of ways, blended 
librarianship may act as an effective comparison for how the academic librarian's position in 
education is changing. 

The phrase "blended librarianship" refers to the shifting role that librarians play in blending 
traditional library procedures with cutting-edge technologies and innovative methods of 
learning. It is a genre of librarianship that highlights the necessity of librarians having a 
broad spectrum of abilities that combine conventional library procedures with expertise in 
informative design and technology. In order to deliver user-centered services, a 
contemporary approach to the library profession that integrates conventional library skills 
with cutting-edge technology, the latest trends, and instructional creation concepts. It 
entails combining technological tools and approaches with the ethical standards and 
specialized knowledge of librarianship. Blended librarians are proactive in engaging users 
through multiple channels, such as social media and other library 2.0 tools, and are 
proficient at determining user requirements and utilizing data to influence decision-making. 
Delivering library services that adapt to users' evolving demands in the digital era is the 
ultimate objective of blended librarianship. 

The primary objective of blended librarianship is to use technology to improve existing 
library resources and services. By combining a wide range of technological tools and 
resources with the conventional services and resources of the library, librarians who engage 
in blended librarianship can develop a hybrid style of library service. This involves 
developing and delivering cutting-edge learning experiences by employing technology, such 
as online tutorials and online videos. 

T
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Objectives of blended librarianship 

Here are the key points regarding the objective of blended librarianship: 

 To combine conventional library knowledge and abilities with modern tools, 
concepts of instructional design, and developing information science trends. 

 Ensure the best possible user experience. 
 Be proactive in engaging people through numerous channels, such as email, social 

media, and other library 2.0 tools. 
 To concentrate the spotlight on comprehending library user wants and providing 

services that are pertinent, accessible, and interesting. 
 Promote the library's resources and services when collaborating with other campus 

or community. 
 Encourage information literacy and lifelong learning. 

Academic librarians nowadays have greater opportunities if they have the will to study and 
move rapidly to seize an opportunity to perform using our talents of "understanding the 
universe of knowledge" and how it develops, combines, and also the taxonomy. The 
blended librarianship practice will broaden the job of the librarian to include that of an 
educator, information specialist, expert in educational technology, and many other roles. 
We have the option to continue or give up! 

The advantages of blended librarianship 

The advantages include the following: 

 Blended librarianship teaches users how to utilize and assess information sources 
efficiently, hence promoting information literacy. Users must be able to critically 
analyse material in this day and age since there is so much misinformation available 
online. 

 Implementing emerging technologies: Blended librarianship enables librarians to 
include cutting-edge tools like virtual reality, artificial intelligence, and data analytics 
in their offerings. By doing this, librarians may offer more individualized, interactive 
services that are tailored to the requirements of library users. 

 Libraries must adapt to satisfy these shifting user requirements as society 
increasingly depends on digital technology for information access and usage. 
Through the use of blended librarianship, libraries may provide users with intriguing 
pertinent services in the digital era. 

 Collaboration with other institutions: Through blended librarianship, librarians can 
work with numerous departments on their campus or in the community they serve. 
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Because of this cooperation, librarians can serve users more thoroughly and more 
effectively. 

 Maintaining pertinence: In a fast-evolving digital environment, blended librarianship 
helps librarians maintain their relevance. Librarians may continue to offer useful 
services to customers and contribute to the larger information science community 
by fusing conventional library abilities with modern technology and instructional 
techniques. 

The future of the profession is blended librarianship because it acknowledges the necessity 
for librarians to modify their skills and expertise to satisfy evolving user demands. Blended 
librarians are better positioned to provide user-centered services that address their users' 
requirements in the digital era by adopting new technology and instructional 
methodologies. 
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n a changing world and digital era, the quest for human wants are unlimited and 
triggered to know what, why and how in each discipline and enlarge the knowledge 
capacity in the form of research and development where the relevance of libraries, 

librarians, knowledge management and dissemination of information is highly required with 
more and more precision and expertise. These current demands certainly give many 
opportunities for library professionals to showcase their capabilities to satisfy the user 
communities and many challenges to overcome the path. Can we the library professionals 
well equipped with technical, professional, managerial and administrative skills cater to the 
demands of knowledge and information on time? This question we have to ask ourselves as 
professionals and teachers of LIS education, researchers or LIS curriculum makers, and LIS 
education providers. With our better preparedness, enhanced curriculum, updation of 
knowledge and skills, willingness to adopt new technologies, and changed mindset to cater 
to the new ever-challenging technological world. 

Blended Librarianship: What it is? 

Blended librarianship is a term used to describe the evolving role of librarians in integrating 
traditional library practices with emerging technologies and new modes of learning. It is a 
model of librarianship that emphasizes the need for librarians to have diverse skills that 
blend traditional library practices with instructional design and technology expertise. 
Blended librarianship is about a' meshing of skill sets’ and is more than multi-tasking; it is 
about ‘combining a variety of inter-professional skills and new ways of thinking’. 

As per Steven Bell and John Shank (2004), it is defined as “a librarian who combines the 
traditional skill set of librarianship with the information technologist’s hardware/software 
skills, and the instructional or educational designer’s ability to apply technology 
appropriately in the teaching-learning process. 

I
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It is a modern approach to the library profession that combines traditional library skills with 
new technologies, emerging trends, and instructional design principles to provide user-
centered services. It involves integrating the tools and strategies of technology with the 
professional values and expertise of librarianship. Blended librarians are skilled in assessing 
user needs, using data to inform decision-making, and acting in a proactive mode to reach 
users. Blended librarianship aims to provide library services to satisfy the information need 
of users. 

Sometimes blended librarianships are interchangeably used as embedded or hybrid 
librarianships. Although it is applicable to multiple combinations, the term ‘hybrid’ is 
typically used when two different things are combined, while ‘blended’ often signifies a 
mixture of three (or more) ingredients. 

Principles of Blended Librarianship 

As per Steven Bell and John Shank, there are six principles of Blended Librarianship which 
are as follows: 
 

1) “Taking leadership positions as innovators and change agents for success delivery of 
library services in this knowledge society. 

2) Committed to develop information literacy initiatives. 
3) Designing instructional and educational programs and classes to assist patrons in 

using library services and learning information literacy. 
4) Collaborating and engaging in dialogue with instructional technologists and 

designers for the development of programs, services and resources. 
5) Implementing adaptive, creative, proactive, and innovative change in library 

instruction to enhance the communication and collaboration for instructional design 
and technologies.  

6) Transforming relationship with faculty by integrating technology and library 
resources (hybrid/blended) to improve user learnings”. 

 
Aims of Blended Librarianship 

 
The main aim of blended librarianship is to provide user-centered library services that meet 
the changing needs of users in the digital age. This involves combining traditional library 
skills and expertise with new technologies, instructional design principles, and emerging 
trends in information science. It focuses on providing relevant services by analysing the 
requirements of users and reaching them through various channels, including social media, 
email, etc. Ultimately, blended librarianship aims to provide an optimal user experience and 
promote lifelong learning and information literacy.. 
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The key points regarding the goal/aims of blended librarianship are as follows: 

 It provides user-oriented library services that meet users' needs. 
 It combines traditional library skills and expertise with new technologies, 

instructional design principles, and emerging trends in information science. 
 It gives emphasis on understanding the needs of users and delivering services 

accordingly. 
 Always tries to reach long tail  users through various channels, including social media 

and email. 
 It promotes the library’s resources and services through collaboration with others. 
 It provides an optimal user experience. 
 It promotes lifelong learning and information literacy. 

Importance of Blended Librarianship 

Blended librarianship is very important in the current digital age because of the following 
reasons: 

1. Meeting changing user needs: It helps in meeting the changing needs of users as 
society increasingly relies on digital technologies for accessing and using information. 
Libraries must adapt to meet these changing user needs. Blended librarianship 
enables libraries to provide services that are relevant, accessible, and engaging to 
users in the digital age. 

2. Integrating emerging technologies: It allows librarians to integrate emerging 
technologies, such as data analytics, artificial intelligence, and virtual reality, into 
their services. By doing so, librarians can provide more personalized and interactive 
services that cater to users’ needs. 

3. Promoting information literacy: It teaches users how to use and evaluate 
information sources effectively. This is important in an age where misinformation is 
rampant on the internet, and users need to be able to evaluate information critically. 

4. Collaborating with other departments: It enables librarians to collaborate with 
other departments on campus or within their community. This collaboration allows 
librarians to provide more comprehensive services to users and better meet their 
needs. 

5. Enhancing user experience: It enables librarians to create an optimal user 
experience by using instructional design principles and user-centered design. This 
ensures that users can easily access and use library resources and services. 

6. Remaining relevant: It enables librarians to stay relevant in a rapidly changing digital 
environment. By combining traditional library skills with new technologies and 
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teaching methods, librarians can continue to provide valuable services to users and 
contribute to the broader information science community. 

Blended Librarianship is the Future of the Librarianship Profession: Why? 

After going through the importance or merit as discussed above regarding blended 
librarianship and the current demands of users in the digital age, can we see that blended 
librarianship is the future of librarianship? If yes, then why do we think so? Since blended 
librarianship involves a holistic approach to the profession, which includes a combination of 
traditional librarianship skills, such as collection development, reference services, and 
cataloguing, with newer skills like web development, social media management, and 
instructional design, we may see it as the future. Further, blended librarianship also 
encompasses emerging technologies such as data analytics, artificial intelligence, and virtual 
reality to deliver library services. This suits the users of ever-demanding needs. 

Further, if we see the core principles of blended librarianship, its main focus is on user-
centered services. This means that librarians must understand the needs of their users and 
develop services that meet those needs. Blended librarians must be skilled in assessing user 
needs and using data to inform decision-making. 

Blended librarianship also shows  how librarians interact with their users. Rather than 
waiting for users to come to them, blended librarians reach their users and also promote 
the library’s resources and services through collaboration. 

After going through the above merits, significance, etc., we may agree that blended 
librarianship is the profession’s future. The real question is: are we ready to take on this 
role, make the profession ever more demanding, and serve with the changing scenario and 
demand? The call we have to take, and a few have already taken it. Let us  move on and 
embrace it with a folded hand as blended librarianship is here to stay. 
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Introduction 
 

he field of librarianship has experienced a profound transformation in a time of 
quickly advancing technology and increased digitization of information. Traditional 
roles and procedures have made way for cutting-edge methods that integrate the 

physical and digital worlds. One such strategy that has become popular is "blended 
librarianship." To establish a comprehensive and dynamic information ecosystem, blended 
librarianship refers to the fusion of traditional library services with digital tools and 
resources. This article reflects the idea of blended librarianship, its importance, and the 
abilities necessary for contemporary librarians to succeed in this dynamic environment in 
relation to Indian context. 

The evolving ways in which customers obtain information are being addressed through 
blended librarianship. Libraries used to be largely considered as storage facilities for printed 
books and documents. However, access to and consumption of information has been 
significantly changed by the Internet and digital technology. By seamlessly integrating digital 
materials, tools, and services, blended librarianship aims to close the gap between offline 
and online library services. 

Blended librarianship is fundamentally about catering to user needs regardless of how they 
like to connect with the library. Access to electronic books, online databases, multimedia 
resources, virtual reference services, and interactive learning modules may be provided as 
part of this. In addition to helping customers find tangible items, blended librarians show 
them how to use digital platforms efficiently. 
 

The Significance of Blended Librarianship 

Blended librarianship offers numerous advantages that cater to the diverse and evolving 
needs of library users: 

T
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 Expanded Access: By leveraging digital materials, libraries can go beyond their 
physical restrictions. Users can overcome geographical barriers, thanks to remote 
access to information. 

 Personalized Services: Blended librarians can leverage data analytics and insights 
into user behavior to offer tailored recommendations and services and enhance user 
experience. 

 Efficient Resource Management: This maximizes the use of time and resources, and 
is made possible by the mix of physical and digital resources. 

 Educational Support: Libraries may make a substantial contribution to education by 
offering interactive workshops, research guides, and online tutorials that encourage 
digital literacy and research methods. 

 Community Engagement: The online book clubs, discussion forums, and virtual 
events are the platforms that allow libraries to interact with their communities. 

 

Skills Required for Blended Librarians 
 
For librarians to excel in a blended environment, they need to possess a diverse set of skills: 
 

 Technological Proficiency: Blended librarians need to adopt at using a variety of 
digital platforms, tools, and software for user engagement, data management, 
and research. 

 

 Adaptability: Librarians are better able to provide pertinent services and support 
when they have the flexibility to quickly adjust to new technologies and trends. 

 Digital Literacy Advocacy: They should be capable of teaching customers about 
assessing online sources, digital etiquette, and cyber security, which is essential 
in a world that is becoming more and more digital. 

 Collaboration: To design and offer innovative services, blended librarians 
frequently work with IT experts, educators, and content developers. 

 User-Centric Approach: In order to provide specialized services and resources, it 
is essential to comprehend customer’s demands and preferences. 

 

Status of Blended Librarianship in the Indian Context 
 

In a number of libraries around the nation, the idea of merging of conventional library 
procedures with contemporary digital technologies was being explored and put into 
practice. The degree of its adoption and integration, though, has changed since then. The 
current state of blended librarianship in India is summarized as follows: 
 

Govt. Initiatives:  



Annual Issue, 2023 
Blended Librarianship: Its Phenomenology in Indian Library Ecosystem 

47 | P a g e  
 

Libraries were influenced by the government's efforts to digitize and the "Digital India” 
campaign. To support the larger national digitization initiatives, libraries were urged to 
embrace digital practices and provide online services within India. 
 
Awareness and Implementation: Academic and research organizations in India are 
increasingly recognizing the benefits of blended librarianship. Libraries are starting to realize 
that in order to suit users' evolving information-seeking habits, they must offer both analog 
and digital resources. Because of this, several libraries are working to integrate cutting-edge 
services, Internet databases, and digital resources into their curricula. 
 

Digital Transformation: For the purpose of converting physical artifacts into digital ones, 
some libraries in India are running digitization projects. In order to make their services and 
collections more available to a larger audience, academic and public libraries in India have 
been working to digitize their holdings and collections. This is particularly essential for 
preserving rare and precious items and making them more accessible to researchers, 
scholars and wider audience, taking into the issues of copyright. Access to e-books, online 
databases, and electronic journals are also included, combining digital resources into their 
offerings. 
 

e-Learning and Remote Access: Blended librarianship has become increasingly important in 
the context of e-learning, particularly during the COVID-19 pandemic. Libraries played an 
important role in providing remote access to digital materials and assisting students and 
teachers in their virtual learning pursuits when educational institutions were shut down 
completely and shifted to online learning. 
 

Digital Skill Development: The need of improving digital literacy skills among their 
consumers has been recognized by Indian libraries. Many libraries provide workshops, 
training sessions, and tutorials on how to use digital tools successfully for research, 
information retrieval, and academic endeavours. 
 

Virtual Reference Services: The integration of e-learning platforms and virtual reference 
services has permitted the formation of virtual reference services, where users can request 
assistance from librarians remotely without any obstacles via chat, email, or video 
conferencing by sitting at the comfort of their homes. This has increased access to library 
expertise. Libraries are providing online classes, webinars, and tutorials to help users 
improve their digital literacy and research abilities. 
 

Online Catalogs and Discovery Platforms: Libraries have embraced online cataloging tools 
and resource discovery platforms that let users conduct integrated searches for both 
physical and digital materials. This improves user experience and promotes exploration of 
other forms. Indian libraries are converting to digital cataloging systems that allow patrons 
to conduct online resource searches in place of the old card catalogues. Additionally, online 
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databases are being created to give users access to e-books, academic papers, research 
reports, and other digital resources. 
 

Digital Preservation: In India, libraries are also focusing on digital preservation techniques to 
ensure the longevity and accessibility of digital materials for future generations. Efficient 
search interface and copyright policy are the two major things for building a digital library 
collection. This study has observed that, many of the libraries did not have robust search 
interface. Also, they do not follow or do not mention any copyright policy or related issues. 
 

Professional Development: To enhance the skills required for blended librarianship, 
librarians in India have been actively participating in professional development 
opportunities. This involves attending conferences, webinars, and workshops centered on 
user engagement, digital tools, and technology trends. 
 

Challenges  
 

Where there is progress, challenges remain. Similarly, though blended librarianship offers 
numerous benefits; there are challenges to its implementation. Those include: 
 

 Digital Divide: India has a significant digital divide, with unequal access to technology 
and the Internet. This could limit the reach of blended library services. 

 

 Infrastructure: Libraries, especially in rural areas, might lack the necessary 
technological infrastructure to fully implement blended librarianship. 

 

 Digital Literacy: Ensuring that users have the necessary digital literacy skills to navigate 
online resources is a key concern in the Indian context. 

 

 Resource Management: It requires efficient resource management strategies in 
integrating digital resources along with physical collections. 

 

 Training: Librarians need to be trained to acquire the technical skills necessary for 
managing digital platforms and offering online services. 
 

 Copyright policy: Many of the libraries do not have robust search interface. Also, they 
do not follow or do not mention any copyright policy or related issues. 

 

Conclusion 
 

A progressive evolution of the traditional librarian role, blended librarianship, reflects the 
shifting dynamics of information consumption. Libraries may establish a setting that caters 
to a varied audience and offers all-encompassing assistance for learning, research and 
community engagement by skillfully fusing digital resources with traditional services. By 
adopting blended librarianship, librarians are given the skills to negotiate the complex nexus 
of knowledge services and technology, thereby increasing the value they provide to their 
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communities. Blended librarianship is a developing idea that is gaining popularity in the 
Indian setting. To provide a more complete and user-centered environment, libraries are 
gradually integrating digital resources and services. The function of blended librarianship 
increasingly important in an era where there is a growing emphasis on digital skills, virtual 
engagement, and access to online information. The role of blended librarianship in India is 
likely to expand further, contributing to the enrichment of educational and research 
experiences for library patrons.  
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Introduction 

he concept of "blended librarianship" bridges the gap between conventional library 
procedures and the digital era, redefining the function of librarians in the process. 
This phenomenon has been gaining traction in the Indian library environment and is 

changing how libraries provide for their local populations. This essay examines the 
fundamentals of integrated librarianship and how it has changed the landscape of libraries 
in India. 

Understanding Blended Librarianship 

An approach called blended librarianship combines traditional library services with modern 
technology. It covers a wide range of tasks and responsibilities, making librarians adaptable 
experts who can successfully traverse the changing information ecosystem. 

 Proponents of digital literacy: In India, blended librarians are extremely important in 
increasing digital literacy. They provide instruction in information retrieval, online 
databases, and digital tools to library users, ensuring that users can fully utilise 
digital resources. 

 The curators of information: Blended librarians choose, arrange, and preserve a 
variety of information sources as curators of both physical and digital collections. 
They organise electronic books, online journals, and multimedia information so that 
a larger audience can access them. 

T
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 Technology Integrators: Indian integrated librarians have mastered the art of 
incorporating technology into library services in the age of online education and 
research. They run tech workshops, put learning management systems into place, 
and facilitate virtual reference services.  

 Collaborators and Teachers: In order to integrate information literacy into courses, 
blended librarians work with teachers. They facilitate information literacy classes 
where they instruct students on how to examine online resources critically and 
develop their research abilities. 

 Data Managers 

With the expansion of research data, blended librarians support researchers in data 
management, assisting them in efficiently and ethically organising, storing, and 
disseminating their findings. 

Blended Librarianship in the Indian Context 

Several reasons have contributed to a remarkable transition towards blended librarianship 
in the Indian library ecosystem: 

4. Digital India project: The Digital India project of the Indian government is speeding 
up digitalization in a variety of industries, including education and libraries. Due to 
the need for libraries to adapt to digital tools and resources, blended librarians have 
become essential. 

5. E-learning and remote access: As e-learning platforms have grown in popularity, 
blended librarians have made it possible for remote students to have easy access to 
academic materials, broadening access to education. 

6. Research and innovation: To access international databases, handle research data, 
and promote open access programmes, India's booming research community 
depends on blended librarians. 

7. User-centric services: In India, blended librarians are emphasising individualised and 
user-centric services, structuring resources and support to accommodate distinct 
demands. 

Opportunities and challenges 

While mixed librarianship has resulted in improvements, there are still certain difficulties. 
These include challenges with the digital divide, the requirement for ongoing professional 
development, and resource limitations. However, these difficulties also offer chances for 
creativity, teamwork, and expansion within the ecosystem of Indian libraries. 
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Conclusion 

The term "blended librarianship" refers to a method that allows librarians to be educators, 
technologists, and information curators rather than just combining traditional and digital 
practises. This phenomenon is reshaping libraries in India, making them more adaptable, 
user-centered, and responsive. Blended librarians will remain in the vanguard as libraries 
continue to change in the digital age, assisting information seekers in the ever-expanding 
universe of information. 
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Abstract 
Librarianship is basically a noble profession for modern Indian society in this digital era. Librarians 
are playing the leading role in the development program. Blended librarianship is mainly a hybrid 
structure of both traditional and digital library management systems. The basic objective of blended 
librarianship is to manage, change, and upgrade trends for a modern digital society in a progressive 
manner. The blended librarianship mainly covers a digital literacy program, instructional design with 
technical skills and abilities, data management, better communication skills, problem-solving 
attitudes, continuous learning, and user-oriented design for the library ecosystem. The scientific 
method of blended librarianship is applicable to the future status of a profession due to the 
progressive hybrid nature phenomenon of different proactive libraries in India. 
 
Keywords: Blended Librarianship, Profession, Information and Knowledge, Phenomenon,  

Introduction 

 library is a collection of both physical and digital documents. It includes 
manuscripts, books, and journals, as well as electronic databases. These are more 
essential for the user's basic needs and purposes. 

A library serves different patrons: academic, non-academic, and the public. Apart from the 
general services, a few libraries are providing some extra services to library professionals for 
better librarianship. Librarians should have been trained with modern technical knowledge 
and powered with the latest trending e-resources in order to provide relevant information 
to users. 

Librarianship 

Librarianship is the profession of organizing libraries in a structural way for the collection, 
preservation, and dissemination of information to their users. The main objective of 
librarianship is to facilitate different essential subject fields. Librarianship provides 
information and services for library professionals to build their careers by maintaining and 
enhancing their own knowledge and skills. Indian librarianship is mainly based on 
cataloguing, classification, documentation, collection development, information literacy, 
community standards, and common reference services with intellectual freedom conspiracy 

A
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and budgetary effects. The field of Library and Information Science should make some 
provisions for smooth blended learning to train professionals.  

Blended Librarianship 

Blended librarianship is nothing but a mixture of conventional and new-age smart library 
management systems in a digital environment. Blended librarianship consists of a technical 
upgrading system that emphasizes the role and responsibilities of a librarian. It is also 
necessary for professionals to work in their environment, using their skills and abilities to 
develop innovative ideas for library services as well as activities on different academic and 
non-academic platforms. Librarians are to be involved in integrating modern tools with 
changes in technical strategy and expertise in librarianship with the help of newly supported 
and adopted technology. 

Blended librarianship can opt to deliver library services with the required changing needs of 
users in digital age. Blended librarianship is a new smart profession that merges 
traditional/conventional library skills with new technologies, teaching methods, and 
emerging trends in information science through various digital platforms. 

Blended librarianship mainly focuses on using modern technology to enhance most of the 
conventional library services and its resources are converted or synchronized to modern 
patterns. Librarians who exercise on blended system can integrate an array of technological 
tools and resources with the traditional services and resources of the library to create a 
hybrid model of library services. 

Principles and Features of blended librarianship 

The basic principles and features of blended librarianship are as follows: 

 Librarianship with leadership positions may be taken to mobilize 
 Promote educational and instructional program design. 
 Should implement through their creativity, innovativeness, and proactive nature of 

knowledge and information 
 Should work with integrated technology and support library resources. 
 Should provide user-oriented basic needs and services. 
 It enhances emerging technologies and models. 
 It emphasizes librarians skills and abilities. 
 Tends to deliver smart digital information and knowledge to users 
 It promotes library services and resources. 
 Technology-based information and application in the digital era 
 Should provide scholarly information and knowledge. 
 Should maintain the collection development of e-resources 
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 Conclusion 

Blended librarianship basically includes all library activities like collection development, 
reference services, cataloguing, web development, social media management, and 
instructional design. It envisages emerging technologies like data analytics, artificial 
intelligence, and virtual reality to dispense smart-library and information services. A blended 
professional is required for blended librarianship with complete skill and knowledge to 
satisfy the user’s needs. 
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Introduction 

ndeed, the idea of "blended librarianship" represents a change in the responsibilities of 
librarians. It encompasses the fusion of library practices with technologies and 
instructional techniques. Within this framework, librarians are anticipated to possess a 

range of abilities that encompass not only conventional library procedures but also 
expertise in instructional design and technology. This approach recognizes the evolving 
nature of libraries in the era where librarians play a role in facilitating information access 
while also contributing to effective teaching and learning through the integration of 
technology. 

The digital era has brought about changes in the functions and responsibilities of libraries 
and librarians. With the introduction of technologies, the process of accessing, organizing 
and sharing information has undergone a transformation. As a result, librarians now require 
a set of skills and competencies to meet these changing demands. This shift in requirements 
is often referred to as blended librarianship. 

A blended librarian is someone who has effectively merged the abilities of librarianship like 
cataloging, providing reference services, and building collections, with the utilization of 
technologies to improve library services. They are adept at utilizing tools and platforms to 
access, arrange and distribute information to library users. Additionally, they possess 
expertise in teaching others how to utilize these technologies and integrate them into their 
research and learning endeavors. 

The necessity of blended librarianship 

Due to numerous compelling needs and causes, the idea of integrated librarianship has 
gained importance in the world of library and information science. The following points 
outline the necessity of mixed librarianship: 

I
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 The world of information has undergone a transformation due to the emergence of 
technologies and the internet. Blended librarianship has emerged as a response to 
effectively navigate and handle this information landscape. 

 Libraries now have the responsibility of managing collections, which include e-books, 
online databases, and digital archives. Blended librarians play a role in curating and 
organizing these resources for users. 

 In light of events such as the COVID-19 pandemic, remote and online learning have 
gained popularity, leading to an increased demand for digital library services and 
support. Blended librarians are well equipped to provide assistance to both students 
and faculty members. 

 Given the abundance of information sources available today, there is a greater need 
for information literacy than before. Blended librarians assume a role in educating 
users on how to evaluate and effectively utilize information both online and offline. 

 Libraries are actively incorporating technology into their services, ranging from self-
checkout kiosks to reality experiences. Blended librarians possess the expertise 
required to manage and assist with these advancements. 

 The management of research data is becoming increasingly important in academia. 
Blended librarians can offer support by assisting researchers in managing and 
preserving their data while ensuring compliance with data management 
requirements. 

 Lastly, in open education initiatives, blended librarians frequently engage in 
promoting and assisting open access initiatives and open educational resources, thus 
enhancing the accessibility of information for everyone. 

 Collaboration plays a role in the academic setting. Blended librarians work closely 
with faculty members, researchers, and other relevant parties to incorporate library 
resources into the curriculum and research endeavors. 

 Integrated librarians put a strong emphasis on providing personalized services that 
cater to the various needs of library customers, whether through online references 
or in-person contact. 

 Library science is a dynamic area; therefore, it's important to stay up-to-date on the 
latest innovations and fashions. Blended librarians are dedicated to their ongoing 
education and professional growth. 

Integrated librarianship responds to the changing demands of libraries and their patrons in a 
world that is becoming more digital and networked. Because of this, librarians are more 
adaptable and efficient in serving their communities. They mix traditional library abilities 
with knowledge of digital technologies. With this strategy, libraries are guaranteed to be 
valuable and current sources of information and assistance in the modern era. 
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Perspectives on the Indian Library Ecosystem 

The environment of Indian libraries' blended librarianship shows an intriguing occurrence. It 
denotes the merger of conventional library services and digital resources in Indian libraries 
in this context. Its phenomenology's salient features are as follows: 

 Hybrid Information Access: Indian libraries are embracing the use of technologies to 
provide a combination of online resources. This enables users to access information 
through means such as books as well as contemporary digital platforms. 

 Digital Literacy: Librarians in India who blend digital approaches actively promote 
literacy among library users. They assist individuals in navigating resources and 
critically evaluating digital information. 

 e-Learning Support: With the increasing popularity of e-learning in India, librarians 
who embrace this approach play a role in supporting students and faculty members 
by facilitating access to and usage of digital learning materials, databases, and e-
books. 

 Adaptive Services: Indian libraries are adapting their services to cater to the needs of 
users. Blended librarians employ a combination of in-person assistance and virtual 
support to provide help. 

 Instructional Design: Many libraries in India are incorporating principles of design 
into their tutorials and guides. Blended librarians actively participate in creating 
these resources with the aim of enhancing information literacy. 

 Digital Preservation: Ensuring that digital collections remain accessible is a concern. 
In India, blended librarians work on strategies for preserving and archiving digital 
materials. 

 User-Centered Approach: Blended librarians in India prioritize meeting the evolving 
demands of users by collecting feedback and continuously improving services to 
enhance the user experience. 

 Collaborating with institutions, publishers, and technology providers is a commonly 
adopted approach among blended librarians in India. This practice enables them to 
broaden resource accessibility and stay abreast of technological advancements. 

The Indian library ecosystem's dynamic response to the shifting information world is 
integrated librarianship. It entails a seamless integration of analog and digital resources, the 
promotion of digital literacy, assistance with online learning, and a heavy emphasis on user 
requirements and participation. This phenomenon showcases how innovative and adaptable 
Indian libraries are in the digital era. 

Challenges and Future Directions 
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To properly map out the future, it is imperative to address the potential and problems that 
blended librarianship in India brings. 

In India, challenges in blended librarianship include the digital divide, where not all users 
have equal access to digital resources; insufficient infrastructure in smaller towns and rural 
libraries, requiring expansion and upgrades; the ongoing need for extensive digital literacy 
training, especially for older and underserved populations; complex issues around copyright 
and licensing for digital materials; and the emerging concern of data security and privacy in 
the digital realm, necessitating the establishment of robust policies. Addressing these issues 
is crucial for the advancement of digital library services in the country. 

Expanding digital inclusion initiatives, upgrading infrastructure with high-speed internet and 
e-learning capabilities, providing advanced digital and information literacy training, 
promoting open access resources, encouraging national and international collaborations, 
prioritizing digital preservation, concentrating on user-centric services, and actively 
participating in research and innovation are all future directions for blended librarianship in 
India. These guidelines are intended to improve access, instruction, and creativity in India's 
developing library science area. 

Conclusion 

Blended librarianship phenomenon in the Indian library ecosystem represents a dynamic 
combination of traditional and digital approaches. It covers issues like the need for digital 
literacy, infrastructure limitations, and the digital divide. The future of Indian libraries will be 
shaped by a dedication to digital inclusion, infrastructure development, user-centric 
services, and innovation, providing equal access and strong support for the changing 
information landscape. The way forward to properly managing these developments is 
through blended librarianship in India. 
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Introduction 

he ancient civilizations used all kinds of materials—palm leaf, bark, tender inner bark 
of trees, cloth, wood, leather, stone, clay tablets, papyrus, and metal—for writing and 
preserving information. The first writing ink was invented in 2500 BC by the Egyptians 

and the Chinese. Ts’ai Lun was the Chinese inventor of paper in 105 A.D. Chinese inventor 
Tien-Lcheu was the one who made the ink by mixing soot from pine trees and lamp oils. The 
invention of the printing press by Johannes Gutenberg around 1440 marks the entry of the 
book into the industrial age. The history of books starts with the development of writing and 
various other inventions, such as paper and printing, and continues through the modern-day 
business of book printing. The first library was established inside the temple campus in the 
Babylonian town of Nippur during 21st century BC as a collection of some clay tablets. That 
was the beginning of the idea of the preservation of information and record management. 
The first libraries consisted of archives of the earliest form of writing—the clay tablets in 
cuneiform script discovered in temple rooms in Sumer, some dating back to 2600 BC. The 
first institutional library came into existence after the establishment of the great Greek 
School of Philosophy during 4th Century BC. 

The library is where books or documents are stored chronologically for human civilization. 
The library is the mirror of society. The people were writing and preserving information in 
different formats from the ancient period to today. The information was preserved during 
first century to in different formats like stone, leaves, clay tablets, papyrus, brick-bark, etc. 
Information were preserved in book format from 1400 century to 1900 century after 
invention of printing press by John Gutenberg. When British mathematician Charles  

Babbage invented the computer between 1833 and 1871. It brought enormous change to 
modern society and paved the way for the digital information technological age. The entire 
information or resource changes from print to digital. Sir Tim Berners-Lee invented the 
World Wide Wave and is regarded as the father of the WWW. He is a modern maker of web 
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technology, which shows the path of the Internet. The entire library and information were 
transferred from ancient times to today ( Clay tablet to e-tablet). But the custodian of library 
and its services are changed from time to time. Now the digital library and services are 
provided by an online library reference assistant, online reference tools, e-document 
delivery service, e-books, e-journals, e-databases and online librarian. According to the 
changes of library information, the librarian changes into blended librarianship.  

 Mythological library 

When Lord Brahma created four vedas with the help of Lord Ganesh and it was stolen by 
Madhu and Kaitabha Datyas. Later on Lord Hari/Vinshnu killed two Datyas and returned 
Vedas to Lord Brahama . Lord Brahama gave these  vedas to Guru Bruhaspati. As a result, 
Bruhaspati was caretaker of  four Vedas which was knowledge center/ library in haven. Lord 
Bruhaspti was care taker of library and professor/achary of Gods and goddess of haven. It 
proved that library was in Puranas/mythology of Hindus. So, library was in three ways to see 
in Puran, history and modern age but service, methods of storing, adaptation of technology, 
and users are different. Readers desire also different from time to time. 

Blended librarianship is a term used to describe the evolving role of librarians in integrating 
traditional library practices with emerging technologies and new modes of learning. It is a 
model of librarianship that emphasizes the need for librarians to have diverse skills that 
blend traditional library practices with instructional design and technology expertise. 

It is a modern approach to the library profession that combines traditional library skills with 
new technologies, emerging trends, and instructional design principles to provide user-
centered services. It involves integrating the tools and strategies of technology with the 
professional values and expertise of librarianship. Blended librarians are skilled in assessing 
user needs and using data to inform decision-making, and they are proactive in reaching out 
to users through various channels, including social media and email. Blended librarianship 
aims to deliver library services that meet the changing needs of users in the digital age. 

Blended librarianship focuses on using technology to enhance traditional library services 
and resources. Librarians who practice blended librarianship can integrate an array of 
technological tools and resources with the traditional services and resources of the library 
to create a hybrid model of library service. This includes using technology to create and 
deliver innovative learning experiences, such as online tutorials and instructional videos. 

In addition, blended librarianship emphasizes the importance of adapting to changing 
environments and using a mix of traditional and new approaches to serving users. This 
means that librarians must be flexible and able to work effectively in a variety of contexts. 
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They must also be knowledgeable about technology and able to use it in creative ways to 
improve library services and meet user needs. 

 Definition of blended librarianship 

The term ‘blended librarian’ was coined by Steven Bell and John Shank in 2004,   thence it 
was desirable but in the third decade of 21st century, it has been nearly indispensable for 
the library professionals. It includes: 

 “Taking a leadership position as campus innovators and change agents to deliver 
library services in today’s “information society successfully.” 

 Committed to developing campus-wide information literacy initiatives on our 
campuses to facilitate our ongoing involvement in the teaching and learning process. 

 Designing instructional and educational programs and classes to assist patrons in 
using library services and learning information literacy that are absolutely essential 
to gaining the necessary skills (trade) and knowledge (profession) for lifelong success 

 Collaborating and engaging in dialogue with instructional technologists and 
designers which is vital to the development of programs, services, and resources 
needed to facilitate the instructional mission of academic libraries. 

 Implementing adaptive, creative, proactive, and innovative change in library 
instruction can be enhanced by communicating and collaborating with newly created 
instructional technology/design librarians and existing instructional designers and 
technologists. 

 Transforming our relationship with faculty to emphasize our ability to assist them 
with integrating information technology and library resources into courses, but 
adding to that traditional role a new capacity to collaborate on enhancing student 
learning and outcome assessment in the area of information access, retrieval, and 
integration.” 

 Overall, blended librarianship is about combining the best of traditional library practices 
with new technologies and modes of learning to provide innovative and effective library 
services that meet users’ needs in a changing world. It is a model of librarianship that 
recognizes the importance of technology in enhancing library services and resources while 
valuing the traditional skills and practices of librarianship. 

Blended librarianship involves a holistic approach to the profession, which includes a 
combination of traditional librarianship skills, such as collection development, reference  

services, and cataloging, with newer skills like web development, social media management, 
and instructional design. Blended librarianship also encompasses emerging technologies 
such as data analytics, artificial intelligence, and virtual reality to deliver library services. 
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Blended librarianship also significantly shifts how librarians interact with their users. Rather 
than waiting for users to come to them, blended librarians proactively reach out to users 
through social media, email, and other channels. They may also work collaboratively with 
other departments on campus or within their community to promote the library’s resources 
and services. 

Blended librarianship is the profession’s future because it recognizes the need for librarians 
to adapt their skills and expertise to meet the changing needs of users. By embracing new 
technologies and teaching methods, blended librarians are better equipped to deliver user-
centered services that meet the needs of their users in the digital age. 

Goal of blended librarianship 

Blended librarianship aims to provide user-centered library services that meet the changing 
needs of users in the digital age. This involves combining traditional library skills and 
expertise with new technologies, instructional design principles, and emerging trends in 
information science. The focus of blended librarianship is on understanding user needs and 
delivering services that are relevant, accessible, and engaging. Blended librarians aim to 
proactively reach out to users through various channels, including social media and email, 
and collaborate with other departments on campus or within their community to promote 
the library’s resources and services. Ultimately, blended librarianship aims to provide an 
optimal user experience and promote lifelong learning and information literacy. 

Here are the key points regarding the goal of blended librarianship: 

 Provide user-centered library services that meet the changing needs of users in the 
digital age. 

 Combine traditional library skills and expertise with new technologies, instructional 
design principles, and emerging trends in information science. 

 Focus on understanding user needs and delivering services that are relevant, 
accessible, and engaging. 

 Be proactive in reaching out to users through various channels, including social 
media and email. 

 Collaborate with other departments on campus or within the community to promote 
the library’s resources and services. 

 Provide an optimal user experience. 
 Promote lifelong learning and information literacy. 

Importance of blended librarianship in details 

Blended librarianship is important for the following reasons: 
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 Meeting changing user needs: As society increasingly relies on digital technologies 
for accessing and using information, libraries must adapt to meet these changing 
user needs. Blended librarianship enables libraries to provide services that are 
relevant, accessible, and engaging to users in the digital age. 

 Integrating emerging technologies: Blended librarianship allows librarians to 
integrate emerging technologies, such as data analytics, artificial intelligence, and 
virtual reality, into their services. By doing so, librarians can provide more 
personalized and interactive services that cater to users’ needs. 

 Promoting information literacy: Blended librarianship teaches users how to use and 
evaluate information sources effectively. This is important in an age where 
misinformation is rampant on the internet, and users need to be able to evaluate 
information critically. 

 Collaborating with other departments: Blended librarianship enables librarians to 
collaborate with other departments on campus or within their community. This 
collaboration allows librarians to provide more comprehensive services to users and 
better meet their needs. 

 Enhancing user experience: Blended librarianship enables librarians to create an 
optimal user experience by using instructional design principles and user-centered 
design. This ensures that users can easily access and use library resources and 
services. 

 Remaining relevant: Blended librarianship enables librarians to stay relevant in a 
rapidly changing digital environment. By combining traditional library skills with new 
technologies and teaching methods, librarians can continue to provide valuable 
services to users and contribute to the broader information science community. 

Blended librarianship as the future of the librarianship profession 

Blended librarianship is a relatively new approach to the profession that combines 
traditional library skills with new technologies, teaching methods, and emerging trends in 
information science. The blended librarianship concept acknowledges that libraries and 
information services are undergoing a significant transformation in the digital age and that 
librarians must adapt their skills and expertise to remain relevant. 

Indian library ecosystems 

The ecosystem of Indian libraries consists of books to digital books, journals to e-journals, 
resources to e-resources, services to e-services, users to e-users, physical space to  
Cyberspace, and library to e-library. The librarians should be technocrats and also having 
knowledge of calcification and cataloguing. They should be user centric and library should 
go to the reader's place and serve them. They may or may not come to the library, but the 
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service will reach their place. All types of libraries will come under one umbrella and provide 
services to users. The librarian has knowledge of software, hardware, soft skills, 
administrative skills, subject knowledge, ideas about different library in-house software, 
databases, digital libraries, computer skills, AI, IoT, open access journals and books, different 
styles of citation formats, federated search, remote access, ideas about plagiarism software, 
online reference tools, web-OPAC, etc. Then only libraries and the librarian community can 
exist in the Indian library ecosystem. 
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Introduction 

lended librarianship is a new approach to librarianship that combines traditional 
library services with digital technologies. It is a way for librarians to stay relevant in 
the digital age and to provide users with the best possible experience. In India, 

blended librarianship is gaining popularity as libraries move to adopt new technologies. 
However, there is still a lack of awareness and understanding of blended librarianship 
among librarians and users alike. This paper will explore the phenomenon of blended 
librarianship in the Indian library ecosystem. It will begin by defining blended librarianship 
and discussing its key features. The paper will next evaluate the current condition of hybrid 
librarianship in India, as well as the difficulties and possibilities that lie ahead. The concept 
of blended librarianship is largely built on creating movement that will encourage and 
enable librarians to evolve into new roles in which skills, knowledge, and instructional skills 
are wedded with existing traditional skills. In this competition, who will stand out as the 
academic professional with the best mix of abilities and capacity to utilize technology in 
library service? The term “blended librarian” was coined by Steven Bell and John Shank in 
2004 for user-friendly service in traditional and academic libraries. 

What is Blended Librarianship? 

Blended librarianship is a hybrid approach to librarianship that combines traditional library 
services with digital technologies. It is a way for librarians to provide users with the best 
possible experience, regardless of their preferred learning style or location. Blended 
librarianship can be viewed as a reaction to changing user demands. Until recently, people 
depended on libraries for physical items like books and periodicals. However, today, users 
have access to a wealth of digital resources online. Blended librarianship allows librarians to 
bridge the gap between traditional and digital resources. It also allows librarians to provide 
users with more personalized and interactive services. 

B
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Key features of blended librarianship 

The key features of blended librarianship include: 

 A focus on user experience: blended librarianship is designed to provide users with 
the best possible experience, regardless of their preferred learning style or location. 

 A combination of traditional and digital resources: blended librarianship combines 
traditional library services with digital technologies to provide users with a wider 
range of options. 

 A personalized approach: blended librarianship allows librarians to provide users 
with more personalized and interactive services. 

 An emphasis on collaboration: blended librarianship encourages collaboration 
between librarians, users, and other stakeholders 

Current state of blended librarianship in India 

Blended librarianship is gaining popularity in India as libraries move to adopt new 
technologies. However, there is still a lack of awareness and understanding of blended 
librarianship among librarians and users alike. A number of Indian libraries are now offering 
blended services. For example, the National Library of India offers a range of digital services, 
including an e-library, online databases, and a digital repository. The library also offers a 
variety of online programs and workshops. Other Indian libraries that are offering blended 
services include the Indian Institute of Technology Delhi Library, the Jawaharlal Nehru 
University Library, and the University of Mumbai Library. 

Challenges and opportunities of blended librarianship in India 

There are a number of challenges and opportunities associated with blended librarianship in 
India. 

One of the biggest challenges is the lack of awareness and understanding of blended 
librarianship among librarians and users alike. Many librarians are not familiar with the 
latest digital technologies, and many users are not aware of the range of blended services 
that are available. Another challenge is the lack of resources and infrastructure. Many Indian 
libraries do not have the resources or infrastructure to support a fully blended approach. 
For example, many libraries do not have enough computers or internet access. 

Despite these challenges, there are a number of opportunities for blended librarianship in 
India. One of the biggest opportunities is the growing number of internet users in India. By 
2025, the number of people who use the internet in India is estimated to exceed 900 
million. This provides a huge opportunity for libraries to reach new  users and provide  them 
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with blended services. Another opportunity is the government's commitment to digital 
literacy. The Indian government is committed to increasing digital literacy in the country. 
This provides a good opportunity for libraries to partner with the government and other 
stakeholders to offer blended services that promote digital literacy. 

Blended librarianship is gaining popularity in India as libraries move to adopt new 
technologies. However, there is still a lack of awareness and understanding of blended 
librarianship among librarians and users alike. A number of Indian libraries are now offering 
blended services. For example, the National Library of India offers a range of digital services, 
including an e-library, online databases, and a digital repository. The library also offers a 
variety of online programs and workshops. Other Indian libraries that are offering blended 
services include the Indian Institute of Technology Delhi Library, the Jawaharlal Nehru 
University Library, and the University of Mumbai Library. 

Use of blended librarianship in nowadays library ecosystem 

With the increasing need for the use of technology and information seeking, a blended 
librarian plays an important role in the growth of a library and meeting the demands of 
users in less time. It’s main aim is to provide an effective and efficient library service in any 
kind of library and develop an instructional design for user needs. The uses of blended 
librarianship are generally focused on: 

 Information management 
 Support the role of the library in active learning. 
 Development of advanced information technology 
 Able to act as a liaison to other sources outside 
 Proactive user education 
 Information literacy training 
 Prevention of plagiarism 
 Reference management training for users 
 Accompanying and assisting lectures 

If libraries are to stay effective at a higher level, we must reestablish them as learning 
centers for the study and exchange of knowledge, and a blended librarian is critical to their 
success. 

Conclusion 

Blended librarianship is a new approach to librarianship that combines traditional library 
services with digital technologies. It is a way for librarians to stay relevant in the digital age 
and to provide users with the best possible experience. In India, blended librarianship is 
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gaining popularity as libraries move to adopt new technologies. However, there is still a lack 
of awareness and understanding of blended librarianship among librarians and users alike. 
There are a number of challenges and opportunities associated with blended librarianship in 
India. The biggest challenges are the lack of awareness and understanding of blended 
librarianship and the lack of resources and infrastructure. The biggest opportunities are the 
growing number of internet users in India and the government's commitment to digital 
literacy. 
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Introduction 

lended librarianship is a relatively new concept that refers to the integration of 
traditional and digital library services. It is a response to the changing needs of 
library users, who increasingly expect access to information and resources from 

anywhere and at any time. Blended librarianship is also a way for libraries to remain 
relevant in the digital age. Blended librarianship can be defined as a hybrid approach to 
library services that combines the best of both the traditional and digital worlds. It is 
characterized by the use of technology to enhance traditional library services and provide 
new and innovative services to users. “Blended librarian" is a term coined by Steven Bell and 
John Shank in 2004. Blended means mixed or combined. Blended librarianship means a 
mixture of technologies in the library profession. 

Meaning 

The integration of conventional aspects of librarianship with technology and information 
techie's abilities aims to create library services that suit the changing demands of users in 
the digital era. 

Overview of the Indian library ecosystem 

The Indian library environment is complicated and diversified. Public libraries, academic 
libraries, special libraries, and school libraries are all available in India. The level of 
professionalism and scope of services provided by these libraries differ greatly. In the past 
few years, there has been a rising recognition of the value of libraries in India. The 
government has implemented a variety of measures to improve library service quality and 
boost library access. Still, there are other issues that must be addressed. One of the most 
significant difficulties confronting Indian libraries is a shortage of resources. Many libraries 
are underfunded and have inadequate staffing. This makes it difficult for libraries to provide 
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high-quality services to their users. Another challenge is the lack of awareness of libraries 
and their services. Many people in India are not aware of the benefits that libraries can 
offer. This is due in part to the fact that libraries have not traditionally been very good at 
marketing themselves. 

Goals of blended librarianship 

Librarians who practice blended librarianship can integrate an array of technological tools 
and resources with the traditional services and resources of the library to create a hybrid 
model of library services. Such as online tutorials and instructional videos. It emphasizes 
adapting to changing environments and using new approaches to serve users. This means a 
librarian must be flexible, able to work effectively, aware of technology, and able to use 
creative ways to improve the library and meet user needs. 

 Provide user-centered library service to meet the needs of the digital age. 
 To improve library services by combining traditional services with technologies. 
 Proactive in reaching out to users in various channels, including social media and e-

mails. 
 Collaborate with other departments to promote library resources. 
 Provide an optimal user experience. 
 Promote lifelong learning and information literacy. 

Challenges and opportunities of blended librarianship 

Blended librarianship refers to the combination of traditional library practices with digital 
technologies to enhance the quality of library services and adapt to the evolving needs of 
users. When examining its phenomenology in the Indian library ecosystem, there are several 
challenges and opportunities to consider. 

Challenges 

 Digital divide: Many individuals in India lack access to digital resources, resulting in a 
substantial digital divide. Blended librarianship may exclude people who are unable 
to access online content, resulting in information access inequity. 

 Infrastructure: Inadequate digital infrastructure, including internet connectivity and 
hardware, can hinder the implementation of blended librarianship in remote or 
underserved areas of India. 

 Digital literacy: A lack of digital literacy among library staff and users can impede the 
effective integration of technology into library services. 
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 Copyright and licensing: Navigating copyright laws and licensing agreements for 
digital resources can be complex and may limit the availability of certain materials in 
a blended library environment. 

 Privacy and data security: Maintaining user privacy and data security when adopting 
digital library services is a major challenge, especially in a vast country with various 
information demands. 

 Funding constraints: Libraries in India often face budgetary constraints, which can 
make it challenging to invest in the necessary technology and staff training for 
blended librarianship. 

Opportunities 

 Access to a wider audience: Blended librarianship can extend library services to a 
broader audience, including remote and underserved areas, through digital 
resources and virtual services. 

 Digital collections: Libraries can create extensive digital collections, preserving rare 
and valuable materials and making them accessible to a global audience. 

 Enhanced user experience: The use of technology can provide users with a more 
personalized and interactive library experience, improving satisfaction and 
engagement. 

 Data analytics: Libraries can leverage data analytics to better understand user 
preferences and tailor services to meet their needs effectively. 

 Collaboration: Blended librarianship encourages collaboration between libraries, 
educational institutions, and other organizations, fostering knowledge sharing and 
resource pooling. 

 Professional development: There is an opportunity for librarians to enhance their 
skills through training and development programs to effectively navigate the digital 
landscape. 

 Innovation: Blended librarianship encourages libraries to experiment with new 
technologies and innovative approaches to meet the evolving needs of users. 

 Open access and OER: Libraries can contribute to the open access movement by 
promoting open educational resources (OER) and open access publications, making 
knowledge more accessible to all. 

 Cultural preservation: Digital libraries can play a crucial role in preserving India's rich 
cultural heritage and historical documents. 

 Research support: Blended librarianship can enhance research support services, 
providing researchers with access to a wide range of digital resources and tools. 
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Conclusion 

The blended librarian is still in its infancy. We have yet to fully appreciate its full 
implications, let alone the possibly fatal cascading impacts. We believe we would be remiss 
if we did not express our skepticism about its future growth as a concept relevant to all 
academic librarians. However, we believe the time has come to take action to lay the 
groundwork for a more thorough integration of our profession into the operations of higher 
education. We invite all of our colleagues to join us in creating a learning community. 

References 

1. Bell, S. J., & Shank, J. D. (2007). Academic librarianship by design: A blended librarian's 
guide to the tools and techniques. American Library Association. 

2. Ferri, F., Grifoni, P., & Guzzo, T. (2020). Online learning and emergency remote teaching: 
Opportunities and challenges in emergency situations. Societies, 10(4), 86. 

3. Shank, J. (2008). Academic Librarianship by Design; A blended Librarian’s Guide to the 
Tools and Techniques. Collection Management 
https://www.academia.edu/12883317/Academic 

4. John D. Shank. (n.d.). Academic Impressions. Retrieved March 25, 2023,  From d-shank/ 
https://www.academicimpressions.com/instruction 

5.Steven J. Bell / ALA Store. (n.d.). Retrieved March 25, 2023,  from j-bell 
https://www.alastore.ala.org/content/steven 

 

 

 

 

 

 

 

 

 

 

 



Annual Issue, 2023 
Blended Librarianship: Its Phenomenology in Indian Library Ecosystem 

74 | P a g e  

Blended Librarianship: Its Phenomenology in the Indian 
Library Ecosystem 

 

Pramod Kumar  
NTA NET, JRF, CG SET 

(Research Scholar) 
Pt. Ravishankar Shukla University Raipur (C.G.) 

E-mail: pmd.yahoo123@gmail.com 

 
Introduction 

ibrarianship, as a profession, has been undergoing a significant transformation in 
recent years due to the rapid advancements in ICT and changes in information 
consumption patterns. Blended librarianship is about supporting academic activities as 

an academic library service in terms of our LIS traditional knowledge and its various aspects; 
supporting the instructional design as per the curriculum and embedding the role of the 
librarian in the same; and providing expert support on information technology-related 
issues, be it hardware or software, to the academic user community, especially students and 
faculty. This article explores the phenomenology of blended librarianship within the context 
of the Indian library ecosystem, shedding light on its evolution, challenges, and the potential 
it holds for the future. 

Concept of blended librarianship 

Blended librarianship is a dynamic approach that marries traditional library services with 
technology-driven solutions. It acknowledges that libraries are no longer confined to 
physical spaces but extend into the digital realm. In India, this concept has been steadily 
gaining ground, particularly as the country witnesses a digital revolution. Libraries are no 
longer just repositories of books; they are hubs of information, knowledge, and technology. 

 Technological integration: The integration of technology within libraries in India has 
been remarkable. From digitization efforts to the creation of online catalogs, 
libraries are leveraging digital tools to make their resources accessible to a wider 
audience. This shift has been accelerated by government initiatives like 'Digital India' 
that emphasize the importance of digital literacy and accessibility. 

 e-learning initiatives: Blended librarianship aligns perfectly with the e-learning 
trends in India. Many universities and educational institutions have adopted a 
blended learning model where students access course materials both online and 
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offline. Librarians play a pivotal role in curating and providing access to these digital 
resources, making education more flexible and accessible. 

 User-centric approach: Blended librarians in India understand the evolving needs of 
users. They engage in continuous communication with their patrons, seeking 
feedback  

and adapting library services accordingly. This user-centric approach has resulted in 
improved library experiences for students, researchers, and the general public. 

Challenges faced by blended librarianship in India 

While the prospects of blended librarianship in India are promising, several challenges 
hinder its full realization: 

 Digital divide: India's digital divide remains a significant concern. A substantial 
portion of the population still lacks access to the internet and digital devices. 
Blended librarians must find innovative ways to bridge this gap and ensure equitable 
access to information. 

 Resource accessibility: While digital resources are expanding, many libraries struggle 
to afford subscriptions to premium databases and e-journals. Funding constraints 
limit the ability to provide comprehensive digital collections, affecting the quality of 
blended librarianship. 

 Poor digital literacy: Promoting digital literacy is essential to ensure that users can 
effectively utilize online resources. Librarians need to invest in training programs to 
empower their users with the skills required to navigate the digital landscape 
effectively. 

Future of blended librarianship in India 

Despite these challenges, the future of blended librarianship in India appears promising. As 
technology continues to advance and digital infrastructure improves, the role of librarians 
will become even more critical. Here are some potential avenues for growth: 

1. Collaboration: Librarians can collaborate with educators, researchers, and 
policymakers to advocate for the importance of digital literacy and equitable access 
to information. Building strong partnerships can lead to better funding and resource 
allocation. 

2. Innovation: Indian librarians should embrace emerging technologies like artificial 
intelligence, data analytics, and virtual reality to enhance user experiences and 
streamline library operations. 
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3. Community engagement: Libraries can serve as community hubs, offering not only 
information but also cultural and educational programs. Engaging with the local 
community can strengthen the library's position and increase its relevance. 

Conclusion 

Blended librarianship in the Indian library ecosystem is an evolving and dynamic field that 
holds immense potential. As libraries continue to adapt to the digital age, librarians must 
remain at the forefront of these changes, ensuring that they continue to serve as vital pillars 
of knowledge and information dissemination. By addressing the challenges and seizing 
opportunities, blended librarianship can thrive and contribute significantly to India's 
educational and cultural landscape. 

. 
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Introduction 

n today's digital age, the role of librarians is evolving rapidly. The traditional image of a 
librarian as a custodian of books is giving way to a more dynamic and multifaceted 
profession known as blended librarianship. Blended librarianship combines traditional 

library skills with digital literacy and technology expertise to meet the changing needs of 
library users. This article explores the phenomenology of blended librarianship in the Indian 
library ecosystem, discussing its impact, challenges, and opportunities. 

Concept of blended librarianship 

The phrase "blended librarianship" refers to the changing role that librarians play in fusing 
traditional library procedures with cutting-edge technologies and fresh ways of learning. It is 
a style of librarianship that emphasises the necessity of librarians having a variety of abilities 
that combine conventional library procedures with knowledge of instructional design and 
technology. 

Additionally, mixed librarianship places a focus on the significance of responding to shifting 
settings and combining old and modern user-service methods. As a result, librarians must be 
adaptable and capable of performing well in a number of settings. They must also be tech-
savvy and creative in their use of technology to enhance library services and cater to patron 
requirements. 

Overall, blended librarianship aims to deliver cutting-edge and efficient library services that 
fulfill users' demands in a changing world by fusing the best aspects of conventional library 
practices with new technologies and learning methods. It is a style of librarianship that 
values the conventional skills and practices of librarianship while acknowledging the value of 
technology in increasing library services and resources. 
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Blended librarianship in the Indian context 

The Indian library ecosystem has witnessed significant changes in recent years due to the 
advent of digital technologies and increased internet penetration. Blended librarianship has 
emerged as a response to these changes, enabling librarians to adapt to the evolving needs 
of library users. In India, many libraries, including academic, public, and special libraries, 
have embraced blended librarianship to enhance their services and engage with a tech-
savvy user base. 

Impact of blended librarianship 

Blended librarianship has had a profound impact on the Indian library ecosystem. It has 
transformed the way libraries operate, expanding their virtual presence and reaching out to 
a wider audience. The integration of technology has facilitated the digitization of library 
collections, making resources more accessible and convenient for users. Blended librarians 
have also played a crucial role in promoting digital literacy and information literacy skills 
among users, empowering them to navigate the digital landscape effectively. 

Challenges and opportunities 

While blended librarianship presents numerous opportunities, it also brings forth certain 
challenges. One of the primary challenges is the digital divide, particularly in a diverse 
country like India. Not all users have equal access to technology or possess the necessary 
digital skills. Blended librarians must address this gap by providing training and support to 
bridge the digital divide. Another challenge is keeping pace with rapidly evolving 
technologies. To be effective blended librarians, professionals must continuously update 
their skills and stay abreast of the latest trends in information technology. This requires a 
commitment to lifelong learning and professional development. 

Despite these challenges, blended librarianship offers immense opportunities for Indian 
librarians. It allows them to expand their roles beyond traditional boundaries and become 
key players in information dissemination and knowledge creation. Blended librarians can 
collaborate with faculty, researchers, and other stakeholders to integrate technology into 
teaching and research activities, thus fostering innovation and enhancing the overall 
academic environment. 

Conclusion 

Blended librarianship has become an essential aspect of the Indian library ecosystem, 
enabling librarians to adapt to the digital age and meet the evolving needs of library users. 
By integrating technology and digital resources, blended librarians have transformed the 
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way libraries operate, making information more accessible and facilitating digital literacy. 
While challenges exist, the opportunities offered by blended librarianship outweigh them. 
Indian librarians must embrace this phenomenon and strive to become proficient blended 
librarians to effectively serve their communities and contribute to the advancement of 
knowledge in the digital era. 
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Introduction 

ibraries have always been a fundamental resource centre for knowledge dissemination 
and fostering lifelong learning. As the digital age continues to revolutionize our lives, 
the role of librarians has also evolved to keep pace with the changing needs of library 

users. One such development in the field of librarianship is the emergence of blended 
librarianship. Blended librarianship combines traditional librarianship with technology, 
enabling librarians to fully exploit the potential of digital resources. In the Indian library 
ecosystem, blended librarianship has gained considerable traction, transforming the way 
libraries operate and the services they provide. 

Concept of blended librarianship 

Blended librarianship is a term coined by Steven J Bell, an Associate University Librarian, to 
describe librarians who integrate emerging technologies and digital resources into their 
professional practice. Blended librarians are adept at leveraging technology to enhance 
information access, improve the user experience and promote digital literacy. They possess 
a unique combination of skills, including traditional library management, information 
organization, technological proficiency and instructional design. 

Essence of blended librarianship 

Blended librarianship represents a shift from a primarily print-based approach to an 
integrated model that incorporates digital technologies within the library environment. It 
involves the skillful integration of traditional library practices with the effective use of online 
resources, digital tools and emerging technologies. The key objective is to enhance the 
quality and accessibility of library services while also adapting to the evolving information 
needs of library users. 
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Blended librarians possess a diverse skill set that encompasses both traditional library skills 
and technological proficiency. They are adept at managing physical collections, conducting 
research, providing information literacy instruction, and engaging with users in a 
personalized manner. Additionally, they also possess expertise in utilizing digital resources, 
managing electronic databases, creating online content, and fostering information literacy 
in the digital realm. 

 Impact on the Indian library ecosystem 

Blended librarianship has made a significant impact on the Indian library ecosystem, 
transforming the way libraries operate and enhancing the user experience. Here are some 
aspects that highlight the phenomenology of blended librarianship in the Indian context: 

 Digital resource management: Blended librarians effectively manage a wide array of 
digital resources including e-books, e-journals, databases and online repositories. 
They employ technology to streamline access ensure proper licensing and facilitate 
efficient searching and retrieval of information. 

 Collaborative learning: Blended librarians actively promote collaborative learning by 
leveraging technology. They utilize online platforms, discussion forums, and social 
media to foster virtual communities, encourage knowledge sharing, and facilitate 
networking among library users and professionals. 

 Information literacy: Blended librarians play a critical role in promoting information 
literacy in the digital age. They empower library users by teaching them how to 
critically evaluate online information, recognize fake news, and utilize digital tools 
for research and analysis. 

 Virtual reference services: Blended librarians provide virtual reference services, 
answering queries and assisting users through online chat,email, and other digital 
communication platforms. This ensures prompt and convenient access to 
information for users regardless of their physical location. 

 Technology Integration: Blended librarians seamlessly integrate technology into 
various library functions. They employ library management systems, digital 
cataloging tools and web-based platforms to automate processes, improve 
accessibility and enhance the overall efficiency of library operations. 

Challenges and the way forward 

 While blended librarianship brings a plethora of benefits to the Indian library 
ecosystem, it also poses certain challenges. Adapting to rapidly evolving 
technologies, managing digital platforms, and ensuring equitable access to resources 
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remain critical concerns. Furthermore, librarians need to continuously update their 
skills to keep up with the changing landscape of library services. 

 To meet these challenges, library professionals should engage in continuous 
professional development, participate in workshops, conferences and webinars, 
collaborate with fellow librarians and researchers and embrace emerging 
technologies. Collaboration between libraries, educational institutions and 
technology providers is also essential to ensuring the long-term success and 
sustainability of blended librarianship in India. 

Conclusion 

Blended librarianship has revolutionized the Indian library ecosystem by bridging the 
gap between traditional practices and digital innovations. Blended librarians 
leverage technology to enhance access to information, promote collaborative 
learning and foster information literacy. As libraries continue to evolve in the digital 
age, blended librarianship will play a vital role in maximizing the potential of digital 
resources and ensuring libraries remain relevant in this ever-changing landscape. 
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Abstract 

he Indian library ecosystem has undergone a digital transformation, from digitizing their 
collections to adopting online platforms for information dissemination and remote access. 
Libraries in India have changed dramatically in recent years, with a growing focus on 

electronic materials and technological adoption. The COVID-19 epidemic has expedited the digital 
revolution in Indian libraries since physical access to libraries has become constrained, and virtual 
resources have become essential for teaching and learning. This paper aims to delve into the 
concept of blended librarianship within the context of the Indian library ecosystem. It offers an in-
depth analysis of the models and elements that affect the acceptability of blended learning in an 
environment of information systems. The phenomenology of blended librarianship in the Indian 
library environment is analyzed, with both difficulties and opportunities. 

Keyword- Blended Librarianship, Indian Libraries, Digital Technologies, Library Services, 

COVID-19 

Introduction to blended librarianship 

With technological improvements and increased demand for digital materials, the discipline 
of librarianship has experienced a tremendous transition in the past few years. Once 
primarily dependent on printed materials, libraries have responded to the expanding 
contemporary digital world by changing into "blended libraries". The merging of 
conventional libraries with technology-based knowledge centers transferred traditional 
librarianship to blended librarianship. Blended librarianship seamlessly incorporates library 
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professionals and information resources into the instructional and educational processes, 
explicitly focusing on web-based platforms. Initially proposed by Steven Bell and John D. 
Shank in 2004, this approach combines librarian experience with technology-based 
instruction and instructional planning abilities. This paper aims to delve into the concept of 
blended librarianship within the context of the Indian library ecosystem. 

Overview of the Indian library ecosystem 

The Indian library ecosystem is diversified and active, with a vast spectrum of libraries, 
especially college and university libraries, open-to-the-public libraries, specialized libraries, 
and state libraries. These libraries serve diverse user groups and cater to various 
information needs across different domains, such as education, research, and public access 
to information. The Indian library ecosystem has witnessed significant changes in recent 
years, with a growing emphasis on digital resources and technology integration. Libraries in 
India have embraced technology to enhance access to information and improve user 
experiences. Libraries in India have undergone a digital transformation, from digitizing their 
collections to adopting online platforms for information dissemination and remote access. 
The COVID-19 epidemic has expedited the digital revolution in Indian libraries since physical 
access to libraries has become constrained and virtual resources have become essential for 
teaching and learning. 

Review of literature 

In their study, Ibacache et al. (2021) elucidated how libraries adjusted to the remote 
environment and harnessed various technological tools to maintain their ability to deliver 
effective instruction and support to library users. Chakraborty & Jana (2021) reported how 
the current COVID-19 outbreak has affected educational sectors, especially the libraries in 
India. To explore the potential and problems they encountered in light of COVID-19, it 
outlines four aspects relevant to an academic library: the environment, creation of 
collections, user service, and general management. According to Al-Maroof et al. (2021) the 
systematic review offers an in-depth analysis of the models and elements that affect the 
acceptability of blended learning in an environment of information systems. It gives valuable 
insights for academics, researchers, and organizations hoping to encourage the effective use 
of blended learning in educational contexts. Dabengwa et al. (2019) pointed out that 
research includes an in-depth investigation of the observations that academic librarians in 
Zimbabwe are trying to adjust to the changing environment of libraries, highlighting the 
challenges and rewards of shifting to blended librarianship. It brings into focus the growing 
importance of librarians in the age of technology and their attempts to deliver essential 
amenities that benefit their educational patrons. In their study, Anthony et al. (2019) 
advocated that the research paper provides empirical data supporting the efficacy of 
blended learning techniques in educational institutions. It emphasizes the potential benefits 
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of combining online and in-person instruction for enhancing student results, engagement, 
and access to educational resources. It does, however, recognize the difficulties that 
teachers would have in applying this strategy. Van Laer & Elen (2017) investigated the 
characteristics that might improve self-regulation in mixed learning contexts. They also 
emphasized the significance of feedback, learning analytics, goal planning, self-assessment, 
metacognition, engagement, and communication in assisting students in managing their 
learning. Incorporating technology plays an essential role in supporting these 
characteristics, but problems must be addressed to successfully promote self-regulation in 
blended learning situations. Shank et al. (2011) recommend that librarians transition from 
information gatekeepers to educators skilled in library science and instructional 
methodologies. It emphasized the significance of cooperation, constant learning, and 
technological adaptability in satisfying the increasing information demands of users in the 
digital age. 

Objectives of this study- 

 The following objectives encapsulate the multifaceted approach to modernizing 
library services, empowering users, and ensuring sustainability. 

 To enhance the accessibility and availability of library resources through digital 
integration; 

 To develop strategies for preserving and organizing digital content within the Indian 
library ecosystem; 

 To foster collaboration and innovation among library users. 
 To promote lifelong learning and information literacy skills among library users 

Methodology 

The present study is based on a critical analysis of a group of related literature. The 
review of the literature was conducted following the methodology advocated by the 
Center for Reviews and Dissemination but customized to meet the unique 
requirements of this particular study. The search terms like Blended Librarianship, 
Integrated Librarian, Blended Librarian, Library Ecosystem, and Remote Librarianship 
were used to find out pertinent literature and to conduct the study. 

Exploring the concept of blended librarianship 

Blended librarianship has gained considerable attention in recent years as technology 
continues to reshape the field of librarianship. Librarians are today required to have not 
only conventional library abilities but also extensive knowledge of the technology and 
software utilized in how students learn. They are also responsible for providing knowledge 
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of literature and information resources online and controlling and enabling the usage of 
different electronic resources and platforms. This concept of blended librarianship is 
particularly relevant in the Indian library ecosystem, where libraries embrace digital 
resources and online platforms for teaching and learning purposes. In their study, Steven 
and Shank (2004) invented the term "blended librarian" to characterize librarians who mix 
conventional abilities with an understanding of software and hardware in how people learn. 

Role and impact of blended librarianship in the Indian library ecosystem 

Blended librarianship plays a crucial role in the Indian library ecosystem by bridging the gap 
between traditional library practices and emerging technologies. Librarians in India are now 
expected to possess a diverse skillset that includes providing access to physical resources 
and leveraging technology to enhance users' teaching and learning experience. This shift 
towards blended librarianship profoundly influenced librarians' roles in India. Librarians are 
no longer confined to the traditional role of curating and managing physical collections. 
They are now actively involved in integrating library resources into online platforms for 
teaching and learning purposes. By becoming proficient in various e-learning platforms, 
blended librarians can seamlessly incorporate library resources into the teaching-learning 
process. This integration not only enhances the accessibility and availability of library 
resources but also facilitates a more interactive and engaging learning experience for 
students. 

Understanding the phenomenology of blended librarianship 

To understand the phenomenology of blended librarianship in the Indian library ecosystem, 
it is essential to delve into its various aspects and implications. Blended librarianship in India 
refers to the immediate and software-driven implementation of librarians and information 
resources into instructional and educational activities on web-based platforms. This concept 
is additionally referred to as the "magic formula" since it demonstrates the importance and 
functionality of academic librarians in facilitating instruction, education, and research 
initiatives in the age of digital technology. In India, the idea of blended librarianship remains 
relatively new and not fully adopted or practiced. Despite the partial existence of blended 
librarianship in India, there have been significant efforts to explore and understand its 
implications. By investigating the experiences of librarians working in this profession, 
phenomenology may be utilized to better understand blended librarianship over the years. 
By listening to the stories of these librarians, we can learn about the challenges and 
opportunities they face and how they are using blended librarianship to meet the needs of 
their users. Here are some specific claims about blended librarianship that could be 
explored using phenomenology: 
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Claim 1: Blended librarians need to be skilled in both traditional librarianship and new 
technologies. 

Claim 2: Blended librarians need to be able to work collaboratively with other professionals, 
such as faculty and instructional designers. 

Claim 3: Blended librarians must be ready to respond to rapidly evolving user demands. 

Claim 4: Blended librarianship is a challenging but rewarding field. 

Challenges and opportunities of blended librarianship in india 

Implementing blended librarianship in the Indian library environment has been challenging, 
with both difficulties and opportunities. One of the biggest and major barriers is librarians' 
lacking knowledge and understanding of the concept and prospects of blended librarianship. 
This lack of awareness and understanding often results in resistance to change and 
embracing technology. To address this challenge, there is a need for comprehensive training 
programs and workshops that focus on developing technological skills and knowledge 
among librarians. Additionally, there is a need to bridge the gap between librarians and 
faculty members. 

Challenges 

 Digital divide: Not all students and researchers have equal access to technology, and 
this can make it challenging to provide them with the services they need. 

 Lack of training and resources: Many librarians in India are not yet fully equipped to 
provide blended services. They may lack the necessary training or resources or be 
resistant to change. 

 Lack of standardization: There is no standard approach for blended librarianship 
because what is effective in one particular library might not be effective in another. 

Opportunities 

Increasing use of technology in education and research: The growing popularity of 
information technology in academia and research has increased the demand for librarians 
who can help students and researchers find and use digital material. 

Growth of open-access resources: The increasing availability of open-access materials makes 
it easier for librarians to provide blended services. 
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Increasing availability of high-speed Internet: The greater accessibility of fast internet 
connection makes it simpler for students and researchers to access digital information. 

Role in promoting digital literacy and information literacy: Blended librarians can encourage 
technological proficiency and information literacy. They can help students and researchers 
learn how to find, evaluate, and use information effectively in both traditional and digital 
formats. 

Development of new ways of teaching and learning: Blended librarians can contribute to 
developing innovative methods of instruction and retention that utilize technology. 

Future prospects of blended librarianship in the Indian context 

The prospects of blended librarianship in the Indian context are promising. With the 
increasing demand for online and blended learning, there is a growing need for librarians 
who possess both traditional library skills and technological expertise. Librarians in India 
have an important role in supporting and enhancing online education by becoming blended 
librarians. They can effectively curate and manage digital resources, provide guidance and 
support in navigating online databases, and assist students in developing information 
literacy skills. 

Some of the prospects of blended librarianship 

The increasing use of technology in education: The Indian education system is rapidly 
adopting technology, creating new opportunities for librarians to use blended approaches to 
instruction and learning support. For example, librarians can create online tutorials, develop 
blended learning modules, and use social media to connect with students and faculty. 

The growing demand for lifelong learning: Long-term educational options are in high 
demand in India. This is due to a rise in the number of people returning to school, changes 
in work, and the requirement for continued professional development. Librarians can help 
satisfy this need by offering blended learning options open to people of all ages and 
abilities. 

The need for personalized learning: Students today have different learning styles and needs. 
Blended librarianship can help meet these needs by providing personalized learning 
experiences tailored to the individual student. For example, librarians can use data analytics 
to identify struggling students and provide them with targeted support. 

The rise of the hybrid library: The traditional library is evolving into a hybrid library that 
combines physical and digital resources. This creates new challenges and opportunities for 
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librarians. Blended librarianship can help librarians meet the challenges of the hybrid library 
by providing seamless access to information and services, regardless of the format. 

These are just a few prospects for blended librarianship in the Indian context. As technology 
continues to evolve and the needs of learners change, blended librarianship will become an 
increasingly important approach to library service. 

Conclusion 

In conclusion, blended librarianship holds great significance in the Indian library ecosystem. 
It combines the conventional role of librarians as keepers of knowledge with the growing 
technology landscape to provide a dynamic and enhanced learning environment. Blended 
librarianship in the Indian library environment allows librarians and library resources to be 
integrated into the teaching and learning process, encouraging cooperation and information 
sharing among students and professors. This integration is particularly crucial in online and 
blended learning, where librarians can play a pivotal role in curating and managing digital 
resources, providing guidance in information literacy skills, and collaborating with faculty 
members to integrate technology into the curriculum. Libraries in India can successfully 
address the increasing requirements of their patrons in the digital era by embracing 
integrated librarianship concepts. Furthermore, the idea of embedded librarianship aligns 
closely with blended librarianship by emphasizing the physical presence of librarians in close 
proximity to their customers or user groups. This physical proximity allows librarians to 
better understand and address the requirements of their users, both inside academic 
institutions and in broader corporate contexts. Blended librarianship also tackles the 
problems of emerging technologies by providing librarians with the technical abilities and 
experience required to explore and use multiple digital tools properly. Blended librarianship 
is more than simply incorporating technology into library services; it is also about 
acknowledging librarians' evolving responsibilities and capabilities in today's technological 
age. Librarians are now more than just information guards; they are also facilitators of 
learning and designers of meaningful interactions within the library environment. 

The concept of blended librarianship in the Indian library ecosystem is a response to 
changing library use patterns and technological advancements. It recognizes the need for 
librarians to adapt and embrace new technologies while still upholding their traditional roles 
as information experts. Blended librarianship promotes an integrated approach where 
librarians actively participate in designing, delivering, and assessing learning experiences. 
This strategy requires librarians to thoroughly understand the needs and contexts of their 
client groups in order to guarantee that library materials and amenities are effectively 
integrated into the teaching and learning process. Blended librarianship also highlights the 
need for cooperation and partnership between librarians and academic members. This 
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collaboration allows for the effective integration of library resources and technology into 
the curriculum, enhancing the overall learning experience for students. Furthermore, in 
India, the notion of blended librarianship is strongly tied to the idea of integrated 
librarianship. 
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Introduction 

he information and knowledge needs of different types of users are fulfilled by 
libraries, and it is the librarian’s responsibility to achieve this objective. With various 
users and the demand for more refined information, the field of librarianship is 

always developing and changing in terms of technology. The speed of change and ICT 
integration eventually led to the emergence of modern libraries’ digital landscape 
concerning services and activities. This has an impact on library professionals’ roles, 
competencies, skills, and knowledge to stay relevant in this digital ecology. The concept of 
blended librarianship evolved with the definition of blended librarian as “an academic 
librarian who combines the traditional skill set of librarianship with the instructional 
technologist’s hardware/software skills, and the instructional or educational designer’s 
ability to apply technology appropriately in the teaching-learning process.” 

Prerequisite conditions to facilitate blended librarianship in libraries 

To determine whether blended librarianship can be implemented in a library, the 
circumstances that allow it to exist in libraries must be met: 

 Mind-map for integration of library into the teaching, learning, and research 
processes 

To add value to using libraries for research and discovery, library professionals might  
 employ “design thinking” in the integration of libraries into the teaching, learning, and 
research processes. Identifying learning gaps, such as a low score for a student or a lack of 
information skills among instructors and learners, is the first step in instructional design. 
According to some researchers in this field, this gap occurs due to the mismatch of present 
knowledge with the skills that they actually need. Also, researchers emphasized that library 
professionals must be informed about the prior knowledge of learners as well as what they 
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still need to know. This helps them evaluate the skills they need to develop so that they can 
implement the skills in work field for their learners or users. 

 Adoption of emerging technologies 

Blended librarianship becomes a success if it can integrate ICT into the teaching, learning, 
and research processes effectively. The present generation of learners or users of libraries 
are so into the Information Communication Technology, coping with them as an instructor 
or a service provider becomes a challenge. However, this can be achieved by adopting 
technological skills required in the present-day context such as to be an expert in software 
systems relating to information sources, services,and products. Such areas are e-learning 
management systems (eLMS), Content Management System (CMS), Library Automation, 
Database Management, Research Support Tools Management, etc. 

 Convincement from authority and cooperation from community 

Collaboration between library and faculties should move beyond cooperative activities to 
create new forms and methods of engagement in intellectual professions. To facilitate that, 
library professionals must first demonstrate that they have the capabilities such as being an 
instructional designer in which library professionals design effective ILMS and models which 
help in bridging the gap between pedagogical theory and knowledge. 

Libraries can be involved in interdisciplinary collaborations, where they can exchange their 
subject expertise together with other sorts of knowledge. These kinds of collaborations may 
also require the knowledge of diverse librarians including those with experience in public 
service, subject specialization, technical assistance, and digital technologies. 

 Competencies to be reframed to apply blended learning  

Skills and competencies to be better updated considering this emerging digital era. From 
traditional information literacy to digital literacy i.e. proficient use of digital technologies 
such as online databases, search engines, multimedia tools. Also, from managing traditional 
library collection to managing digital resources and services including web development, 
data curation, database management, instructional designs, etc. 

“Continuing Professional Development” (CPD) has become the defining concept and a vital 
characteristic for a professional person considering the rapid growth of the 21st century. In 
this context, many organisations practice it mandatorily; however, professionals need to be 
more conscious regarding their own development as well as the staff they manage. At the 
same time, for the concept of employability, the focus must be shifted towards “the 
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capability to move self-sufficiently within the labour market to realise potential through 
sustainable employment.” 

Those who work in the library and information science field need to manage, track, and 
evaluate their professional grow
framework of professional competence that, ideally, will help them develop professional 
growth and acquire updated technology.

 

 

Figure 1: Evolving and overlapping professional 
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roles of library professionals are as copyright protectors, innovators, partners, media 
professionals  and technologists, etc.

 

 

 

Figure 2:Blended librarianship process
(Adapted fromBell and Shank, 2004, 2007, 2011; Corrall, 2010)

 

Conclusion 

The name itself stresses that blended librarianship is a combination of skill sets and more 
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developers, data curators, etc. Also, they will be better equipped to deliver user
services that meet the requirements of users in
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Abstract 

he librarianship profession is one of the fastest-growing professions as compared to 
other professions. It has changed from traditional librarianship to modern blended 
librarianship, having concepts of both traditional and digital librarianship. This paper 

has been prepared on the basis of a review of the literature. It analyses the need for 
blended librarianship; discusses the tools and techniques used in blended librarianship; and 
also describes the threat and opportunities of blended librarianship. 

Introduction 

Information is wealth in modern-day society. To get the desired and authentic information, 
the library is the most reliable place that stores human knowledge of the past and present 
for future use. Over the years, the library system and services have been changed due to 
changes in collections, storage media, tools, and techniques used to retrieve information 
and users' information needs and seeking behaviour. The Indian library system has reached 
a stage of blended librarianship with hybrid collections and services. However, the question 
is how far blended librarianship is applicable in libraries and to what extent it is practically 
acceptable by LIS professionals in India. 

Overview of blended librarianship 

Blended librarianship represents a modern transformation of traditional library roles by 
integrating technology and digital resources into the age-old profession of librarianship. 
While traditional librarians primarily manage physical collections and assist with reference 
queries, blended librarians take on a more dynamic role. They leverage their expertise in 
digital tools, information literacy instruction, and online resources to provide 
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comprehensive support in the digital age. This shift is essential to adapting to changing user 
needs and the increasing prevalence of digital information. Blended librarians bridge the gap 
between the timeless principles of traditional librarianship and the demands of a 
technology-driven society, ensuring libraries remain vibrant and relevant centres of 
knowledge and learning. 

Using both traditional and digital tools and techniques, librarians have digital competencies 
in information literacy, managing research data and electronic resources, integrating library 
2.0 technology, etc. Collaboration with other libraries and developing new services is one of 
the new practices in libraries. Blended librarians often collaborate with faculty, researchers 
and other stakeholders to integrate information resources and services into various 
academic or organizational activities. Providing open access resources and open access 
publishing to the user in the digital age is one of the most critical tasks for librarians. In the 
list of activities, the user-centric approach is also a task of both mediums of librarianship, 
and making it to the state of the art is the need of the user in the information age. 

Need for blended librarianship 

As the world becomes increasingly reliant on technology and digital resources, libraries 
must adapt to meet the changing needs of their patrons. Blended librarianship fulfills this 
need by combining traditional library skills with technological expertise. It enables librarians 
to effectively curate and provide access to both physical and digital collections, teach 
essential digital literacy skills, and offer remote services. These services can be easily utilized 
by assessing different needs, like their objectives, planning, and other implementations, etc. 
And this can't be done without the below steps: 

 Need Assessment: A proper assessment is required to find out the actual need for it. 
If the user needs and situation require changing the traditional practice and 
integrating new technology then it is going to be quite beneficial for the user. 

 Need objective: A clear view is needed to make a blended library because, without a 
goal and clear vision, it is not possible to establish a blended library. 

 Need Planning: After finding out the objective, now it is possible to plan a proper 
technology-based library that will meet the user's needs. In this process, all the 
stakeholders need to be involved so that a proper plan can be executed. 

 Tools and Technology Integration: In traditional libraries, all the services are 
provided by using paper and other antiquated materials. Changing from print 
catalogue to online catalogue by using different tools and technology. Most of the 
services can be given by using a Library management system, databases, Library 2.0 
tools, etc.  
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 Staff Training and Development: In a blended library, staff training and 
development is the most important factor where they can engage themselves for the 
betterment of service. They can  aware users and make information literate, through 
that a library can run in blended mode. This teaching and learning process can help 
the user to grow in a continuous learning adaptability process. Also, library staff 
must be allowed to experiment and innovate with open-source technology so that 
library services can be utilized better. They must be provided with extra activities like 
assessment and evaluation of innovative projects so that they can learn and use 
more. 

 Open Access and Digital Initiatives: Advocate for open-access publishing, open 
educational resources (OER), and other digital initiatives that promote equitable 
access to knowledge. Evaluate and select digital resources and databases that align 
with the needs of your users and academic programs. Ensure that access to e-books, 
journals, and other digital materials is seamless. Ensure that privacy regulations and 
data security best practices are in place to protect user data and digital resources. 

 Sustainability: Continuously assess the effectiveness of blended library services and 
make adjustments based on feedback and data. Measure progress toward defined 
objectives. Leadership is crucial to driving the transformation. Communicate the 
vision for the blended library and inspire staff to embrace change. Ensure that the 
blended library model is sustainable over the long term by securing adequate 
funding and resources. Establish a feedback loop with library users and staff to 
continually refine and enhance blended library services. 

Transformation to a blended library is an ongoing process that requires adaptability and a 
commitment to meeting the evolving needs of your user community. Regularly review the 
strategic plan and make adjustments as necessary to ensure the success of the blended 
library model. 

Tools and technology and essential practice 

Implementing new technology in blended librarianship is essential to enhance library 
services, improve user experiences, and stay relevant in the digital age. 

 Library Automation: By implementing ICT and digital library tools and technology, a 
blended library can be established from a traditional library. In this library, daily 
routine tasks like issuing and returning, overdue notices and hold management, etc. 
can be easily performed, and it saves a lot of time for the user. Using chatbots and 
virtual assistants like Ask Your Librarian for basic references and inquiries 
Considering RFID (Radio-Frequency Identification) technology for efficient inventory 
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management, self-checkout, and security, it also enhances user convenience and 
reduces staff workload. 

 Library Management Systems (LMS): Implementing LMS facilitates seamless 
cataloging, circulation, resource management, and many more offerings like robust 
reporting and analytics capabilities, through which the use of services can increase 
and users can be benefited.  Implementing user-friendly digital catalogs and 
discovery tools that provide easy access to physical and digital resources.  Also, these 
tools must support faceted searching, relevancy ranking, and other support systems 
through which it can be possible to modify and increase facilities according to user 
needs. 

 New Tools and Technology: A librarian can  Invest in libraries to procure and make 
available new services like hosting and managing digital collections, archives, 
maintaining special collections, etc. Develop and maintain open-access repositories 
for institutional research and scholarly output.                               Collaborate with 
educational institutions to integrate library resources into LMS platforms. Provide 
tutorials and course-specific library guides. 

  Ensure that users can access digital resources remotely through secure 
authentication methods. Utilize cloud services for storage, backup, and disaster 
recovery. Develop mobile apps and also ensure that the library's website is 
responsive for users accessing resources on smartphones and tablets. 

 Provide mobile-friendly access to catalogue and e-resources.  using AI applications 
for chatbots, virtual assistants, and natural language processing to improve user 
interactions and automate routine tasks. 

  Consider block chain technology for ensuring the authenticity and integrity of digital 
archives and historical records. Mostly, these tools must be used for seamless access 
to resources and to provide better services to users through a blended library and 
librarianship can sustain... 

Threat and opportunity in blended librarianship 

Opportunities: 

 More access to information: Blended librarians can help people find lots of different 
kinds of information, both in books and on computers. It means we can get more 
information that we need. 

 Learning how to find information: Blended librarians can teach you how to find 
information online and in books. This is important because there's a lot of 
information out there, and it's not all true. 

 Saving online information: Blended librarians can make sure that important 
information on the internet is saved so people can use it later. 
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 Doing things faster: Using computers can help librarians do some library jobs more 
quickly, like organizing books and checking them out to people. This means librarians 
have more time to help us. 

 Help from far away: Blended librarians can help us even if we are not at the library. 
We can ask questions and get help online. 

 Changing to meet needs: Librarians who know about both books and computers can 
change and adapt to new things, so the library stays useful. 

Threats: 

 Losing jobs: Some library jobs that are about putting books on shelves or organizing 
them might not be needed anymore because computers can do those jobs. 

 Learning new things: Librarians might have to learn new things, which can be hard 
and take time. If they don't learn, they might have to face trouble with their jobs. 

 Privacy and being fair: Librarians need to make sure that library data is safe and the 
use of digital resources is done in a secure environment. 

 Always learning: Computers change a lot, and with that, access to resource mediums 
has also drastically changed. This is one of the key challenges for library 
professionals, so library professionals need to keep learning to keep up. 

Conclusion 

 In conclusion, traditional and blended librarianship both play essential roles in 

serving the evolving needs of library users. Traditional librarians offer valuable expertise in 

managing physical collections, providing personalized assistance, and curating tangible 

resources. On the other hand, blended librarians bring technology skills to the table, 

enabling access to digital resources, teaching digital literacy, and expanding services beyond 

library walls. The future of librarianship lies in striking a harmonious balance between these 

two approaches, creating a dynamic and inclusive library environment. By embracing the 

strengths of both traditional and blended librarianship, libraries can ensure that they remain 

relevant, accessible, and responsive to the diverse needs of their communities. In this 

synthesis, libraries can continue to be bastions of knowledge and support in an increasingly 

digital world, fostering lifelong learning and serving as vital community resources. 
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Introduction 

lended librarianship is the process of combining traditional library services and 
resources with digital technologies and online services. In the digital age, librarians 
require a combination of traditional skills and digital skills to serve their users and 

manage information. Blended librarians are experts at using both physical and virtual 
resources, bridging the gap between the physical library space and the online information 
landscape. 

Blended librarianship becomes especially relevant in the context of the Indian library 
ecosystem as a result of the nation's quick adoption of digitalization and technology. India 
has experienced an immense rise in smart phone use, Internet access, and online content 
consumption. Libraries in India have changed as a result to adapt to these developments 
and meet the demands of people who are linked to the Internet. 

Important elements of blended librarianship 

 Digital Literacy: Blended librarians are skilled in digital tools and frequently help 
users learn how to use and access digital resources efficiently. They help people 
browse online databases, e-books, multimedia, and other digital resources. 

 Information Literacy: They play a vital role in teaching information literacy skills, 
helping users critically evaluate and use information from various sources, both 
digital and traditional, to support their research and decision-making. 

 Instruction and Education: In order to ensure that students are adequately prepared 
for the information-rich environments they will experience, blended librarians 
frequently take part in curriculum development and work with educators to include 
information literacy into courses and assignments. 

 

B
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Importance in the Indian library ecosystems 

In the Indian library ecosystem, blended librarianship is extremely important for several 
kinds of reasons: 

 Access to diverse information sources: India, a multicultural nation that is 
developing promptly, has an increasing demand for access to a wide range of 
information sources. Using both traditional and digital resources, blended librarians 
may guide users to the information they need, ensuring that they can access it 
effectively. 

 Digital transformation: India has seen digital transformation in recent years as a 
result of increasing internet access and government initiatives to promote digital 
services and literacy. Blended librarians play a critical role in this evolution by helping 
users get the most out of digital materials and online databases. 

 Education and research support: Blended librarians are essential to helping 
students, academics, and researchers in a nation where education and research are 
highly valued. They provide information on how to properly conduct research and 
develop crucial information literacy skills. 

 Bridge between communities: Urban and rural regions can be found in India, as well 
as many different types of communities. No matter where they are located or what 
their history may be, blended librarians can serve as a link in the community, 
ensuring that everyone in society has fair access to knowledge and technology. 

 Preservation of cultural heritage: India has a rich cultural legacy with numerous 
historical documents and artifacts. Blended librarians can work to digitize and 
preserve these cultural treasures, making them accessible to a global audience and 
helping to safeguard India's history. 

 Support for language diversity: In India, there are several different languages that 
are spoken in different parts of the country. To make sure that language is not a 
barrier to information access, blended librarians can help curate and provide access 
to resources in many languages. 

Blended librarianship in Indian libraries  

 Integration of Traditional and Digital Services: The integration of traditional and 
digital services refers to the process of combining both offline and online service 
delivery methods to enhance customer experience, improve operational efficiency, 
and stay competitive in today's digital age. This integration can apply to various 
industries, including retail, healthcare, banking, education, and more. There are 
some important factors to consider when integrating traditional and digital services: 
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 Customer-Centric Approach: Know the demands and preferences of your customers. 
While some customers could like digital self-service choices, others would want 
conventional in-person encounters. Create a customized integration approach. 

 Data Integration: Ensure that data collected through traditional and digital channels 
can be integrated and analyzed together. 

 Digitalization of Traditional Services: Create digital versions of paper-based 
processes. For example, electronic paperwork and phone calls can be replaced or 
added to by digital forms, online appointment scheduling, and e-commerce 
platforms. 

 Mobile-Friendly Solutions: Make sure your digital services are mobile-friendly, given 
the popularity of smart phones. Mobile apps and responsive website design fall 
under this category. 

 Security and Privacy: To protect client information, take strong security measures, 
especially when working with sensitive data in digital services. Ensure that all 
applicable data protection laws are followed. 

 Employee Training: Employees should receive training on how to use digital 
technologies and deliver exceptional customer service across all channels. Staff 
members must be familiar with both conventional and digital service choices. 

 Scalability: Make sure your integrated strategy is extensible to take into account 
expansion and evolving customer needs. Be ready to include new technologies and 
change your approach as necessary. 

Role of librarians in a blended environment 

Librarians play a vital role in a blended learning environment where traditional in-person 
instruction is combined with online and digital resources. Their role extends beyond the 
traditional library setting to support both students and educators in this modern 
educational landscape. Here are some important roles and responsibilities for librarians in a 
blended environment: - 

 Curating Digital Resources: Librarians maintain and arrange digital resources, 
including e-books, databases, online journals, and educational websites. They ensure 
that these resources are accessible to both students and teachers, helping them find 
relevant and reliable information. 

 Information Literacy Instruction: Librarians teach information literacy skills, which 
are essential for students to evaluate and use information effectively, especially in 
an online environment. They help students in the growth of critical thinking abilities, 
the evaluation of the reliability of sources, and the management of the challenges of 
conducting online research. 
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 Digital Literacy Support: Digital literacy is crucial in a blended environment. 
Librarians can provide training and support to students and teachers in using digital 
tools and software, comprehending copyright and fair use, and maintaining online 
safety. 

 Collaboration with Educators: Librarians collaborate with teachers and curriculum 
designers to integrate digital resources into the curriculum. They can recommend 
online resources and technologies that fit with lesson plans and learning objectives. 

 Online Reference Services: Librarians provide virtual reference services through 
email, chat, or video conferencing to help students and teachers with research 
inquiries, resource recommendations, and information-related questions. 

 Creating Online Tutorials and Guides: Librarians create online tutorials and guides 
that address specific research or digital literacy topics. These resources can be 
accessed by students and teachers at their convenience. 

 Promoting Copyright Compliance: Librarians educate both students and educators 
about copyright laws and intellectual property rights. They help users understand 
how to use digital resources ethically and legally. 

 Professional Development: Librarians engage in continuous professional 
development to stay updated on emerging technologies, trends in education, and 
best practices in information and digital literacy. They can then share this knowledge 
with the school community. 

Conclusion  

Librarians who play multiple roles typically go through a dynamic adaptation to their 
evolving tasks. This ongoing development can be both challenging and beneficial. 
Phenomenology says that this adaptation implies a continuous process of adjusting to new 
technological advancements, user needs, and educational trends. 

 Collaboration is a fundamental aspect of blended librarianship. Collaborating with teachers, 
technologists, and students can be viewed by librarians as a form of meaningful interaction. 
From a phenomenological perspective, these interactions show potential to develop 
mutually understood concepts and ideas. Librarians may find fulfillment in co-creating 
educational opportunities with others. 

 Librarians in blended roles frequently engage in professional development to stay current 
with technology and best practices. These experiences of learning and growth can be 
transformative. Phenomenologically, librarians may describe their experiences as a journey 
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of self-discovery and self-improvement. They may find satisfaction in expanding their 
knowledge and skills. 
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Introduction  

lended librarianship has become increasingly outstanding in recent years, 
particularly within the discipline of instructional librarianship. This concept 
encompasses the combination of traditional library practices and emerging 

technology, with the goal of enhancing the function of librarians in facilitating coaching, 
gaining knowledge of, and conducting research (Eric, 2021). It is believed that blended 
librarianship may represent a transformative method for maintaining the performance of 
instructional librarians in their endeavours related to both study and teaching. 

Phenomenology of blended librarianship 

The idea of blended librarianship is still at an early stage in the Indian library atmosphere. 
Despite being mentioned and recognized by students, its implementation and adoption in 
Indian libraries are restrained. LIS literature show that Indian educational librarians have not 
yet begun to fully embrace and exercise mixed librarianship. The concept of blended 
librarianship in the Indian library environment promotes the direct integration of librarians 
and library sources into coaching and gaining knowledge of procedures, especially online 
systems. Blended librarianship is taken into consideration as the number one thing that 
might exhibit the relevance and effectiveness of educational librarians in facilitating study 
and teaching. 

Overview of the Indian library ecosystem 

To realize the phenomenon of blended librarianship within the Indian library sphere, it's 
imperative to gain a concise overview of the prevailing state of libraries in India. Libraries in 
India, specifically those at tertiary establishments, play a pivotal role in facilitating the 
academic necessities of students and teachers in a college or university. These libraries are 
normally entrusted with the responsibility of buying, arranging, and presenting access to a 

B
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wide spectrum of resources, which include books, journals, databases, and other data 
formats. Furthermore, Indian libraries are steadily assimilating virtual technology and online 
systems to cater to the needs in the form or alternative ways the users wish to have. 
Blended librarianship emerges as a response to the evolving panorama of higher education 
and the surging demand for virtual literacy and online resources. 

Blended librarianship in the Indian context 

The concept of blended librarianship in the Indian context encompasses the direct 
placement of librarians in the online academic surroundings. This placement allows 
librarians to actively engage with teachers and college students, thereby contributing to the 
achievement of instructional objectives. The embedding of blended librarians in online 
school rooms in India provides them the opportunity to interact at once with teachers and 
rookies via the same online structures. 

This technique enables the seamless integration of library resources and services into the 
teaching and studying manner, and in the long run enhancing the educational experience 
for all members. By serving as co-instructors, mixed librarians in India offer valuable help to 
instructors in finding applicable coaching and gaining knowledge of sources, thereby 
decreasing the time spent on searching for substances and answering scholar queries. 

Challenges of implementing blended librarianship in India 

The implementation of blended librarianship in India presents numerous demanding 
situations, usually because of the shortage of essential competencies and resources among 
librarians. The constrained adoption and practice of blended librarianship, compounded by 
the gap in training and curricula for librarianship courses, further exacerbate those 
demanding situations. 

One of the largest limitations encountered in the course of the implementation of mixed 
librarianship in India is the shortage of crucial competencies and resources among librarians. 
This inadequacy impedes the successful adoption and implementation of blended 
librarianship in India. 

Furthermore, there exists a gap within the training of librarians and within the curricula of 
librarianship courses in India, as stated with the aid of (Macula and Borges (2017). This gap, 
in turn, prevents librarians from acquiring the interdisciplinary education vital to becoming 
gifted in mixed librarianship. 
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Another assignment in enforcing combined librarianship in India is the limited adoption and 
exercise of this idea. According to LIS  literature, blended librarianship continues to be in its 
infancy amongst Indian librarians. 

Future prospects of blended librarianship in Indian libraries 

The ability for mixed librarianship in Indian libraries is promising, as this technique has the 
ability to raise the role of librarians and deal with the evolving wishes of library customers in 
the digital era. Blended librarianship is a methodology that merges traditional library 
abilities with information and communication era; talents to seamlessly contain generation 
into the teaching and mastering technique. In India, blended librarians will serve as critical 
intermediaries between resources and users, making use of technology to decorate the 
teaching-learning process and gain superior outcomes in terms of student information 
literacy. Furthermore, combined librarians in India could have a pivotal role in navigating the 
challenges supplied by means of new technology and ensuring that library sources and 
statistics literacy are efficiently provided online. Furthermore, these individuals will possess 
the necessary capabilities to efficaciously enable the usage of diverse technological 
equipment and codecs, correctly catering to the heterogeneous requirements and 
inclinations of library customers. Additionally, the mixing of blended librarianship will 
drastically be a useful resource in the accomplishment of instructional goals in India. 

Conclusion 

In the end, the incorporation of blended librarianship provides a promising approach for 
enriching the library environment in higher education institutions. According to numerous 
authors and researchers, mixed librarianship merges the regular aptitudes of librarianship 
with record technology and educational design proficiencies. This integration of diverse 
talent units empowers mixed librarians to efficiently utilize technology within the coaching-
studying technique and attain advanced student statistics literacy consequences. 
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David Lankes said “Bad libraries build collections, good libraries build services, and great 
libraries build communities”. 

Introduction 

n the concept of library and librarianship, society may feel the expanding roles and 
functions of libraries and librarians beyond their traditional focus on physical books. 
However, the concept of “beyond books” highlights how libraries and librarians adapt to 

the digital age and the changing needs of their communities, even becoming dynamic and 
versatile centers for learning, creativity, and community engagement.  

The changing role of librarianship is a model that emphasizes the requirements for 
librarianship to have diverse skills that blend traditional practices for instructional design 
with technology expertise. Traditionally, the librarian performs collection, organization, and 
dissemination duties, but libraries throughout the world have undergone great change over 
the last three decades. Global networking and telecommunications, digitization, electronic 
publishing, and document delivery services have been developed due to the rapid growth of 
technology. 

In this context, society speculates on the future of the library as: virtual library, a library 
without walls, an electronic campus, etc. It is evident that, young professionals as well as 
some veterans are willing to be a part of the changing library system. The role of the 
academic and special librarian is changed by the development and implementation of 
technology in different library services. 
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Transformation of the librarian’s role: 

The mission of librarianship is to promote services for the ever-increasing amount of 
information. It is now not confined to the “guardians of books”, This led to the need for new 
and different skills for the library and information science professions to support their 
services and activities. Now the librarians are information providers in this constantly 
changing environment, where they need to collect information quickly and effectively. 

In this modern and digital society, librarians are known as cybrarians, information managers, 
policymakers, information researchers, electronic resource experts, database managers, 
knowledge managers, etc. Due to the overload of information, the role of the librarian has 
changed drastically to select and find the authentic information required for online users. 

The library professionals have to know the curriculum / research programs mandated by the 
academic and research communities. They have to understand the user’s social, emotional, 
and intellectual needs and provide appropriate information resources or instructions to 
satisfy the needs of individuals and groups. 

They have to use appropriate information technology to acquire, organize and disseminate 
information and to manage library programs, services and staff to support the above goals. 
They have to place priority on staff relationships and leadership in the implementation of 
change and to provide leadership in collaborative program planning and teaching. The 
responsibility of library professionals is increased by means of packaging and repackaging 
information, electronic publishing, and guiding users about selecting and finding electronic 
sources, etc. 

Relevance of library profession 

It is very important to diminish jobs with less attractive salaries. It becomes a general 
discussion on every platform in the library profession. Due to some hidden reasons, working 
librarians lose their role as information intermediaries. Every user has his/her smart phone 
and other devices with them. So the number of footfalls in the library is being reduced. But 
the working librarians are not willing to increase their numbers. Different search engines are 
now performing some of the library functions. 

But the working librarians should make some policy and take some fruitful decisions to be 
relevant in the profession, which are visualized within the institutional environment. The 
library professionals have to understand the needs of the users and aware them of specific 
and timely information. They may collect their personal information to serve them on their 
own ways and they should organize some of the orientation and training sessions for the 
users on how to use the electronic resources. The library must meet the IT support 
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requirements of its users and create a network-based platform to archive digital 
information. They also have to decide on the appropriate technology solutions and the 
implementation of such devices in their working environment. Society may discuss the 
evaluation and selection of Internet-based information resources and build subject 
gateways or portals as part of the library website. The library professionals must address the 
question of authenticity, integrity, and origin of information to prepare a critical literature 
review to support academic and research counterparts. 

The working librarians are to collaborate in the publication process, prepare annual reports 
and reviews, etc. within their concerned institutions. They have to assist in the institutional 
patent process, help the researchers with their homework, like literature search, and 
minimize the level of patent rejection. Apart from this, the working librarians need to 
transform themselves and change some of the present roles to serve better their users 
meeting the expectations. 

 

(Concept of librarianship beyond books: Internet source) 

The librarians have to build institutional repositories, revive and promote “book discussion 
groups,” and serve the user community through social networking on smart phones. 

In this changing society, working librarians have to look after copyright issues, prevent 
plagiarism, and promote open access. They have to work as image builders for the faculty 
members on the Academic Performance Indicator (API) scientometric analysis for awards 
and recognitions of the institutions they serve. They can act as an “Open Access 
Administrator” and understand different types of APCs to help researchers focus on their 
research work only and not bother about the publications. They have the knowledge of 
transformative agreements and read and publish models to ensure that the librarians 
collaborate with the researchers for the value of institutional growth. 
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Conclusion      

User expectations significantly shape how they perceive the library service and they are 
greatly influenced by usability and practical applicability. The development of libraries 
mainly depends on the availability of professional manpower with adequate provision of 
continuous training to keep updated with changing technology, and they will thrive as 
dynamic, inclusive spaces that empower individuals, foster lifelong learning, and contribute 
to the cultural and social fabric of their community. Whereas librarians are now knowledge 
navigators, technology facilitators, community connectors, and advocates for equitable 
access to information. The library profession requires its strength with remarkable sincerity 
and dedication. A professional career also depends on self-commitment. The behavioral 
approach of different user groups commonly finds the position of library professionals. The 
changing positions of working librarians are noticed due to the probable causes. The 
working librarians should have the willingness to collaborate with other associated 
professionals on the latest developments in the required technology for libraries. The 
working librarians are to empower the users by unifying library solutions, foster institutional 
success through the library, and stay on top of the digital transformation. 
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Introduction  

ibraries are more than just community spaces; they are gateways to everyday 
resources, from information, training and study groups to child care. So, what does 
this mean at a time when community libraries are changing so much? Libraries face 

renewal, both in terms of the social processes they enable and the diversity of services and 
experiences they offer. If libraries are not ready to change like the world around them, they 
risk losing relevance or even extinction. The future of libraries is uncertain, but it's not all 
doom and gloom. As long as we think about courage, there are many things worth looking 
forward to. The digital revolution, COVID-19, and the changing desires of readers present a 
possibility to rewrite the role of public libraries in our lives. It is not any marvel that the 
manner of analyzing has modified the usage of libraries. When human behavior is modified 
our business enterprise wishes to trade with it. Even inside the instructional or public 
sphere, libraries want to exchange the way they view their customers. Because they are no 
longer simply customers, they're clients and they want to have a fantastic customer 
experience first. According to Andrew Roth, the President Emeritus at Notre Dame College, 
“Higher education is moving because its core parts’ students are beginning to behave extra 
like customers and are less forgiving of a number of the inefficient and useless elements of 
the academy not tailored for a robust customer enjoy.” We have visible the solution to 
these expectancies after diverse enterprise fashions including subscription models which 
include Netflix and Spotify. In trendy world, the commercial enterprise fashions at the back 
of newspapers, magazines, books, movies, music, food and apparel have modified to house 
main adjustments, and libraries have had to adapt or be left at the back of. People need 
something personalized, elective, and bendy sufficient to meet their needs. How? We 
blanketed you. 

 

Changing aspects of libraries from present to future 

The following three aspects are proposed to explain what changes will occur in library 
systems from the present to the future. 

L
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a. It will inevitably be a change from a collection-centric organization to a people-
centric service in the future: Similar to Google, you can find a lot of information 
online. There are listed and available to view more than 50 billion web pages. More 
effort than we may realize goes into reading, categorizing, and focusing. What makes 
your library unique from others, then? by genuinely interested in your clients' life 
and treating them as individuals. 
 

b. Focus on the following discovery to help you adjust to changes in parenting style: 
We all agree that content is crucial, but how it is disseminated can determine 
whether or not buyers discover it. The video and music industries have long 
understood that people's methods of discovery are crucial when they are interested 
in certain content. All devices (laptops, tablets, desktops, and mobile phones) can 
now be accessed remotely and without restriction. Keep in mind that your library 
reaches its clients online. 
 

c. Library services need to be made available to students and parents when they 
want, when they want: Libraries will need to take into account their ability to help 
students self-direct their learning and access content when and when they need it as 
more open-source content is generated. The secret is to make investments in 
services that are more comprehensive and distribute material via a single, 
searchable service. The amount of digital content keeps increasing rapidly. There is 
no escaping it. The jobs of librarians must change to include database navigation, 
data migration, and digital preservation. These could appear unusual or even 
frightening. But what they really mean is that libraries' main responsibility is to assist 
their patrons in navigating the vast amount of information available to them today. 
The issue is that not many publishers are eager to cooperate with libraries in the 
manner preferred by users, students, and librarians. How can you persuade creators 
to sell physical copies of their works rather than website subscriptions? Press reader 
is an example of a technology platform that gathers content from a large number of 
sources into a single searchable platform. By identifying connections using IP 
addresses, referral URLs, or geophones, we give students quick access to 
information. Libraries can connect with readers in ways that are important to them 
when they collaborate with distributors, publishers, students, and other digital 
partners.  

 

Conclusion  

So, try not to dwell too much on what has already occurred. To match the requirements of 
their patrons and better suit their lifestyles, libraries must adapt. Assist your consumers in 
accessing material in their preferred way by prioritizing mobile devices, reducing 
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geographical constraints, and reacting to their particular demands. Offer them a 
personalized customer experience. Help them discover new interests or pastimes while they 
are travelling. Sell to your library's patrons to keep them coming back. At the end of the day, 
the customer's experience is what matters most. 
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Abstract 
Numerous reasons have paved the way for the Indian library renaissance. Blended librarians 
in India assume multifaceted roles that go beyond the traditional boundaries of their 
profession. Blended librarians, in partnership with educators provide students with the 
necessary reading materials and proper guidance for their courses. Today's library users 
aren't satisfied with dusty stacks and complex catalogues. Blended librarians are critical to 
this dynamic shift because they are the architects who shape the future of Indian libraries. 
As a result, the Indian Library Renaissance is about more than just surviving the digital age. 
Blended librarians are at the forefront of meeting these expectations by categorizing and 
ordering digital collections and improving search interfaces.. 

Introduction 

ibraries have long been seen as repositories of knowledge, their shelves brimming 
with books, manuscripts, and the cumulative wisdom of centuries past. These revered 
information vaults have evolved throughout the ages, adjusting to the changing tides 

of technology and education. This transformation, however, is especially significant in the 
context of India, where a renaissance in library services is being led by a new breed of 
professionals known as blended librarians. In the age of information technology, the Indian 
library ecosystem, like libraries globally, has witnessed significant challenges. The change 
from print to digital has been quick and unwavering, altering not merely the medium by 
which knowledge is accessed but also the basic definition of what defines a library. Despite 
this paradigm shift, libraries in India have discovered an unexpected source of resilience and 
innovation: the blended librarian. During the first conference of the American Library 
Association in the year 1876, Robinson stated that “A librarian should be much more than a 
keeper of books; he should be an educator.” (Robinson, 1876) 

Blended librarianship is a theory as well as a practice. It reflects a harmonious blend of 
conventional library skills and the prowess of information professionals in the digital age. In 

L
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an era when the frontiers of information are increasing fast, these librarians are the bridge 
builders, knowledge navigators, and protectors of intellectual freedom. Blended 
librarianship encompasses a 'meshing of skill sets' and therefore goes beyond multitasking 
(Corrall, 2010). 

Numerous reasons have paved the way for the Indian Library Renaissance. The most visible 
of these is the digital revolution that has swept the country. India's embrace of technology, 
from the rapid spread of smartphones to the government's ambitious Digital India mission, 
has altered the information landscape. Libraries have been converted from dead 
warehouses of books to dynamic information centres in this era of easy access to the 
Internet, and the function of the librarian has shifted from storekeeper to guide, with the 
blended librarian leading the way. Academic librarians at higher educational institutions are 
usually paving the way for adopting blended learning in the library environment (Ashraf et 
al., 2021). 

Another driving force behind this pertains to shifting user expectations. Today's library users 
aren't satisfied with dusty stacks and complex catalogues. They want online resources to be 
convenient, to have quick access to e-books and e-journals, and to be able to connect with 
library services from the comfort of their own homes. Blended librarians are sensitive to 
these changing demands, designing user-centered experiences that combine the finest of 
traditional library services with the efficiency of the digital environment. In addition, the 
growing popularity and acceptance of e-learning and online education platforms in India has 
brought libraries into the centre of the learning experience. Blended librarians now work 
closely with teachers to ensure that students have access to the digital resources they need 
for their classes. They compile course-specific reading lists, provide research methodology 
advice, and support educational endeavours. 

In today's dynamic environment, information literacy has become a top priority. The flood 
of information available on the web, differs in regards to accuracy and trustworthiness, 
necessitates the development of abilities to traverse this data sea. Blended librarians play 
an important role in developing information literacy. They teach users how to critically 
evaluate Internet sources, distinguish reliable material from falsehoods, and successfully use 
citation tools. 

As a result, the Indian Library Renaissance is about more than just surviving the digital age. 
It is about flourishing in it, harnessing technology to improve information access, and 
ensuring that libraries remain vital, important pillars of society. Blended librarians are 
critical to this shift because they are the architects who shape the future of Indian libraries. 
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The evolution of blended librarianship 

Blended librarianship is a relatively newer approach that flawlessly consolidates 
conventional library skills with digital literacy, recent information technology advancements, 
and modern teaching methods. Blended librarians are integrated professionals who have 
theoretical knowledge of library and information science as well as concurrent capabilities 
that enable them to handle both printed and digital information; they additionally possess 
an understanding of how to utilise and handle information and communication technologies 
(G. A. T. Vargas et al, 2015) The notion that librarians should and can be integrated teaching 
collaborators as well as an impetus for students' knowledge enhancement and intellectual 
exploration influences blended librarianship (Shank & Bell, 2011)In India, this evolution has 
been influenced by several factors: 

 Digital Revolution: The increased adoption of the modern digital technologies has 
transformed the way information is created, stored, and retrieved. Blended 
librarians have adapted themselves well to this new arena by becoming proficient in 
digital resources and technologies and acquiring significant skills. 

 Dynamic Expectations of the Users Library users now expect instant access to 
information, both in physical and digital formats, thanks to the digital revolution. 
Blended librarians are at the forefront of meeting these expectations by categorizing 
and ordering digital collections and improving search interfaces. 

 e-Learning: The rise of online education platforms and e-learning has increased the 
demand for digital resources. Public libraries are also known as informal universities 
as they support informal education. Blended librarians, in partnership with 
educators, provide students with the necessary reading materials and proper 
guidance for their courses. 

 Information Literacy: Blended librarians play a vital role in promoting information 
literacy skills by teaching users how to critically evaluate online sources, navigate, 
and filter the required information from a vast sea of information. They promote the 
use of modern tools to search for the required materials or information. 

Key roles of blended librarians 

Blended librarians in India assume multifaceted roles that go beyond the traditional 
boundaries of their profession. Some of their key functions include: 

 Digital Resource Management: They curate and manage digital collections, ensuring 
that users have access to a wide range of physical books along with e-books, 
journals, and databases. 
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 Technology Integration: Blended librarians harness technology to improve library 
services. This includes implementing user-friendly search interfaces, offering online 
reference services, and conducting online workshops regarding the use of OPAC, 
Web OPACs, make users aware of various sections of libraries as well as their 
functions. 

 Keeping up-to-date with the technological advancements - The responsibilities of 
librarians have shifted with the goal of keeping up to date with leading-edge digital 
trends, increasing technological advances, and innovative approaches to information 
access, usage, collaboration, and engagement. Other transferable skills, such as 
instruction and education with the aid of new media and learning approaches, have 
been gaining traction in the past few years (Sain & Negi, 2023) 

 Collaboration: They collaborate with teachers, researchers and students take their 
feedback on how to promote research endeavours, assist in academic projects, 
assignments and pave the way to digital scholarship. 

 Advocacy- Blended librarians advocate for open access initiatives, promote the use 
of open educational resources by making the users aware of how to pick up a book 
of their choice by using a shelf list and giving them a brief idea of classification of 
books in the library, and work to make scholarly information more accessible to all. 

 Information Literacy Instruction: They educate their clientele on how to critically 
evaluate information sources, abstain from plagiarism, and make effective use of 
citation tools and reference managers. Beyond the library and across the curriculum, 
the blended librarian focuses on course goals and learning objectives. Several 
educators and pupils may find that books, articles, and reserve readings (both e-
resources and print) fulfill their needs (Sinclair, 2009) 

Shaping the future of indian libraries 

Blended librarianship constitutes a genuine job assignment performed by academic 
librarians by means of roles and duties that meet their institutions' aims and the demands of 
the community they serve (Dabengwa, 2019). Blended librarians are instrumental in shaping 
the future of Indian libraries in several ways: 

 Increased User Experience: The librarians augment the user experience by flawlessly 
amalgamating physical and e-resources, thereby making it easier for patrons to find 
the required information and use it. 

 Innovation Centres- The advent of the 21st century has witnessed drastic changes in 
each and every field. Libraries are not lagging behind any field; they have modified 
their roles from mere storehouse of books to innovation centres where users can 
experience recent technologies, starting from virtual reality and 3D printing to AI, 
with the assistance of blended librarians. 
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 Make Knowledge accessible: Blended librarians work very diligently to bridge the 
digital divide that exists in our society due to socio-economic conditions. They make 
sure that remote location, age, caste, religion, and socio-economic conditions do not 
act as barriers for accessing information and, subsequently, will help in 
democratizing information. The impact of libraries on student performance has been 
determined by applying both institutional and individual-level criteria, as one might 
expect. Several studies at the institutional level have looked into the library's impact 
on both GPA (grade point average) and retention among students (Walker, 2022). 

 Supporting Lifelong Learning: They play an important role in promoting lifelong 
learning initiatives, making it viable for the people to acquire new skills and 
knowledge. They have been entrusted to equip everyone with the power of 
information. 

Conclusion 

The Indian library ecosystem has witnessed rampant technological development, from the 
earlier register entry system to modern library management software, the introduction of 
RFID, automatic charging and discharging of books and the development of artificial 
intelligence, which has the potential to transform the functions of a library. Libraries are 
experiencing a renaissance driven by the innovative and adaptive approach of blended 
librarians who are well versed with the developments around them and incorporating those 
developments in the libraries, improving the experience of users and saving a lot of time 
and hard work. These professionals are not only preserving the rich heritage of libraries but 
also propelling them into the digital future. As they continue to evolve and adapt, Indian 
libraries will remain vibrant centres of knowledge and learning, serving as beacons of 
information accessibility and progress in the 21st century. Blended librarians are indeed 
shaping the future of Indian libraries, ensuring that they remain indispensable in the ever-
evolving world of information. 
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lended librarianship is a modern approach to librarianship that combines traditional 
and basic library skills and services with ICT and information resources. It is blending 
of traditional library practices, such as cataloguing, organizing, collection 

management, reference services and reporting with the digital and newer technologies that 
have transformed the information practice and landscape. 
In essence, blended librarianship reflects the changing nature of libraries and the need for 
librarians to blend traditional library skills with technological expertise to provide effective 
information services in today's information-rich and digitally connected world. 
Blended librarians actively engage with their communities, both in-person and online. They 
may use social media, webinars, and virtual events to connect with patrons and promote 
library services. They advocate for the value of libraries and librarians in the digital age, 
emphasizing the importance of information access, intellectual freedom, and privacy. 
So, the question comes is that “Is it a new concept? In my understanding it is basically the 
“original librarianship” and digital stuff put together. So, the new entrant here is the 
technology, rest other things are going to be the same and governed as it was done, not to 
ignore newer practices, innovation etc.  
Digital expertise has become increasingly important in many professions due to the 
widespread integration of technology into various aspects of our lives and work. While it 
may not be an absolute requirement for every profession, having digital skills and expertise 
can provide significant advantages in today's interconnected world.  
Now the question is it important or not so important. This is immensely important. Digital 
friendly librarians are and will play the most crucial role in ensuring that digital information 
remains accessible and organized, not only for today's users but also for future generations. 
Their work is interdisciplinary, combining aspects of library science, information science, 
computer science, and archival studies. Digital-friendly librarians are essential for modern 
libraries to remain relevant and continue serving their communities effectively in the digital 
age. They act as intermediaries between technology and library users, making it easier for 
people to access and utilize the wealth of digital information available today. 
I agree that blended librarians are very important in today’s digital age. They are proficient 
in using digital tools and platforms to access, organize, and disseminate information to 

B
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library patrons. They can also teach others how to use this more effectively and efficiently 
and contribute greatly to the learning process. It is going to enhance the academic output 
and impact. However, one must also understand that digital is not solid, it is fluid for few 
and semi solid for few and librarians will fall here. So, they need to adaptable for changes 
and proactive in keeping up with technological changes and collaborating with other 
professionals to provide effective learning experiences. 
Librarians do not need digital expertise like software professional or marketing may require. 
Envisioning newer roles, transformed roles in new era has always been the requirement. 
There is no need to coin a new term of blended librarianship.  
Even librarians must not worry that this is a new concept or a new profession or they need 
to undergo some major courses or something similar. They just need to update themselves 
digitally. They need to learn few things and that are all. This is not a new kind of 
librarianship just they become digital ready. All the logics and any digital interface are going 
to be governed by the basic principle of library science.  
They can work greatly to decrease the digital divide. With the help of technology, it can be 
scaled and speeded. The spread can be multiplied with less investment and time.  It can play 
a vital role in filling the digital gap by combining traditional library skills with digital 
expertise. By providing digital literacy education, access to digital resources, technology 
support, and community engagement, blended librarians can help ensure that all members 
of their community have the skills and resources they need to thrive in an increasingly 
digital world. 
 
Access to information has increasingly moved online over the past few decades, and this 
trend is likely to continue in increasingly continue in the future.  The internet has 
revolutionized the way we access and share information, making it more accessible and 
convenient than ever before. As information continues to migrate online, it will be essential 
to address these issues to ensure equitable access and responsible use of digital resources. 
Here also Blended librarianship can play a big role.  
 
It's not surprising that the COVID-19 pandemic has accelerated the trend of people using 
online resources. The pandemic led to significant disruptions in daily life and forced many 
individuals, businesses, and organizations to adapt quickly to the new circumstances. It’s 
likely that many of these changes will continue to shape the way people work, learn, shop, 
and interact even after the pandemic subsides. The digital transformation that took place 
during this period will likely have a lasting impact on various aspects of how, when & where 
information is going to be accessed.  
 
Increasing digital literacy plays a crucial role in improving information access in today's 
digital age. Digital literacy refers to the ability to use, understand, and navigate digital 
devices, platforms, and information effectively. This is going to increase year on year and it 
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is going to influence the choice of users and users will move towards devices and digital way 
to access the information.  
 
Indeed, society has become increasingly device-friendly in recent years. This trend has been 
driven by rapid advancements in technology, particularly in the field of mobile devices and 
the internet. Device-friendliness in society, characterized by the widespread use and 
integration of digital devices such as smartphones, tablets, and laptops, has indeed brought 
many benefits. One of those would be their preferences as fast as access of information is 
concerned and it is going to be impacted greatly.  
 
In India the regulatory framework also motivates and mandates the use of digital libraries 
and online resources and hence any librarian or indeed every librarian will have to work in a 
blended manner. The volume of information is so much today that it can be processed 
electronically only, and this will further fuel the demand of librarians to work in an 
integrated manner where they know the library science principals and have to have digital 
expertise to support that kind of requirement.  
 
If blended librarianship becomes a vision of the educational role of the academics, the 
context of exemplary shifts occurring in society driven by the evolution of ICT only is 
responsible.  Then it can be truly, re-envisioning a librarian’s role as educator in the digital 
information age. This is very important that when we talk about blended librarianship it 
does not remain only digital, but the academic role of librarians must increase and made 
parallel. Their roles extend beyond simply managing books and resources; they contribute 
significantly to the learning and intellectual development of students and the public. 
We must also think how we can utilise and play a vital role to increase the overall academic 
output with librarian’s special skill and expertise over information. Till today I have not seen 
any librarian in the curriculum committee, research committee. I think they have a very 
crucial rile there. Hence, when we talk about blended librarianship the blending must 
happen to each layer of the academic sphere. Then in real a sense the main objective of 
blended librarianship will be achieved in the true sense.  
When we talk about blended librarianship, it must be collaborative approach with bipartisan 
sense and mutual trust. They must be engaged in the process of planning of everything 
because without the integration of information no academic goal can be achieved and that 
would be actual blended librarianship.  
A blended librarianship the librarians will have to make capable and become a master in 
true sense. It will not be sufficient just to learn the technology, but they have been better in 
terms of information and its application in every academic activity. When a faculty devise a 
new course and he consults librarian. When a faculty plans for assignments, and he 
collaborates with the librarians. When a PhD guide take s a meeting with the librarian and 
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discusses the thesis title till end, takes insight and then it will be blended librarianship. But 
before that librarians will have to gain that trust.  
It is imperative and due on library and information science (LIS) professionals to fully 
understand & be able to practice educational and independent life-long learning processes 
and shifts in technology-based learning and teaching strategies. Also to prove and win the 
confidence of entire academia that they go behind librarians for their activities, because 
they cannot discharge any of their role without information. All need to understand this. If 
all this happens then it will be blended librarianship not just that a librarian learns few 
technologies and become at par with understanding the technical part only.  
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 bibliosoph can be seen in almost all academic establishments. If not considered sexist, the 
author could refer to that person’s pronoun as ‘he.’ After completion of his degree in library 
and information science from a university, he seeks an appointment unavoidably, for he cannot 

run his own business as other professionals can afford to, like in the fields of law, chartered 
accountancy, medicine, pharmacy, interior designing, web designing, event management, nutrition, 
hatha yoga, and the list may not end. 

His counterparts in public as well as special library systems play almost their role suitable to their 
respective establishments. But his is different. In an academic library, especially in higher education, 
the readers pursue different courses, from undergraduate to PhD, so their nature of requirements 
and information seeking behavior are different. The bibliosoph do his job as per the demand of the 
institute as well as time. 

When the bibliosoph joined his position, the library work was very much akin to the syllabus he had 
finished in the library science school. The reading materials were paper-based, like print books and 
journals. From acquisition to circulation work, the jobs were manual. The procurement of books and 
subscription to journals for apt utilization of the budget was a priority. While accessioning newly 
arrived books, he was delighted to see the appealing get-ups and arrested by the delicate whiff of 
press-fresh publications. 

The gravity and importance of the accession register; entering the documents’ details therein all 
correctly and neatly; assigning a correct class number; rendering bibliographic information in card 
catalogue with a care not to miss any added entry; discussion with colleagues over choice of access 
points; deciding an accurate subject heading to a multidisciplinary book; then jobs of making the 
book ready with the pasting of a date slip, book pocket, and book card; and finally placing that 
particular publication on the shelves… oh! A thin smirk line on his face was noticed. The card 
catalogue was sacred to him. The fear of damaging the cards was more than readers’ finding their 
titles/authors etc. in the cabinet of the card catalogue. Nevertheless, noting a call number, searching 
and finding a book on the shelves of the book stack accordingly was a win-win situation for both 
himself and the readers. 
He was enjoying the circulation in the Browne system. Students on the other side of the circulation 
desk, perhaps, might not understand the picking and placing of cards game from books to readers 
tickets and vice versa, and asserting a particular reader’s ticket from the charging tray. Providing 
reference service to the readers was not easy, but was still a liking one. He confesses to never 
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delivering SDI service that theoretically looks good. But helping the readers find their required piece 
of information or document has given him ultimate satisfaction. He never-ever forgets the readers 
who were visiting the library for other than reading purpose and showing extra courtesy. Amusing! 
Over the times, computer was introduced to libraries in parallel to other sectors like banking and 
railways. Two things were evident. First, undergoing training for its operation, and secondly, not 
using those computers lest those costly items be damaged if not handled with the right commands, 
as those were expensive. Because of this bugbear only, a horde of computers supplied to many 
establishments including libraries were damaged. Thanks to the library management software (LMS), 
of course they were in the developing stage too and were introduced sporadically. Since the prices 
of software were high and their workability was dubious, many establishments, especially 
government-run ones, hesitantly adopted the automation programmes in their libraries. In due 
course, the use of computer in libraries became rampant and preferable. A new era was dawning—
the electronic age. 
Now, with the advent of new technologies and their applications in library services pose the 
academic libraries in critical professional juncture. A very rapidly tumultuous change in the 
generations of technology happened, and people in academia looked upon libraries to adopt all 
those. The advent of the digital age has impacted on the nature of the contents/artifacts and the 
technologies librarians work with dramatically restructured. The profession experimented with new 
ideas for the capture, organization, and delivery of information. All of these changes are happening 
in a new, increasingly competitive information environment in which the academic libraries have to 
find a notch for securing their de facto positions as ‘resource centres.’ The ‘e,’ form, fondly called 
an abbreviation of the word ‘electronic,’ gained ground and became ubiquitous in every sphere of 
library activities. The prevalence of e-collections comprising e-books, e-journals, e-databases, e-
theses repositories, e-portals, network and remotely accessed services, discovery service, and many 
utility software, etc. enabled the users to access the library services without their physical footfall in 
the libraries. In addition to these, libraries adopted many management philosophies like total quality 
management, customer relationship management, etc. in their ambit, and as a result, the readers of 
yesteryears are also changed to users, clientele, or customers. Today, his library has to reach out to 
its users instead of waiting for them. This is how the bibliosoph with his traditional skills of handling 
print-documents and his self-upgradation, with and along the information 
technologists’acumenshipin application of hardware and software in library services, found himself 
transformed himself unconsciously and non-deliberately to a blended librarian. 
He, here and now, thrash out the library ecosystem in India context and needs to measure it on the 
scale of Bell and Shank’s propounded ‘principles of blended librarianship’ against university libraries 
in the following paragraph. 
1. Taking leadership positions as change agents…: The librarians in university libraries in India are 

seldom valued for their innovative mechanism/procedures towards delivering effective 
information services. For taking leadership positions— where a librarian is not considered 
faithful or capable of running a library despite their qualifications and experience and is bound 
to be placed under the management of the officer-in-charge, thinking of taking leadership is a 
nightmare. 

1. Committing to developing campus-wide information literacy initiatives: In this digital age, faculty 
patrons of universities are reluctant to join information literacy programmes. Some of the senior 
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members are taking the excuse of their age that they are left with only a very few years for 
retirement and do not need to upgrade themselves. The young ones say they are busy with 
some other assignments. 

2. Designing instructional and educational programs and classes to assist patrons in using library 
services and learning information literacy…: The library users do not take the library programme 
seriously. For instance, in the ICAR system, PG/PhD students are required to complete a 
compulsory paper on 'library and information services' that includes literature search and digital 
literacy. It is experienced that barely students take interest in acquiring the search techniques of 
digital resources the libraries make available. 

3. Today, collaboration with other institutions, instructional technologists and designers ,,,are 
rampant now-a-days. This yields nothing for the libraries. On many websites of leading academic 
institutes in India, libraries come under the sub-menu “facilities” not academic. This is how the 
institute does not want to recognize the librarians as academic staff and library activities as 
academic. Any of the endeavors of the library are considered trivial. 

4. Implementing adaptive, creative, proactive, and innovative change in library instruction… 
Libraries organize different hands-on training programmes, in collaboration with the publishers 
of a database, for example, on plagiarism. Hardly two to three percent of faculty members 
attend the training programmes, despite requests in advance from the library. While uploading 
theses, they do not enter the proper name of the scholar and title proper of the theses for 
academic integrity! How long a library can act proactive? 

5. Transforming our relationship with faculty… efforts to assist them in integrating technology and 
library resources into (hybrid/blended) courses: It becomes difficult for a faculty member when 
they are in the students’ seat. Librarians in Indian academia are looked down upon by the 
teaching community, and relationships are established with equal counterparts. No doubt, 
library professionals work hard to familiarize and assist them with integrating technology and 
library resources into (hybrid/blended) courses. But everything depends on the takers. 

Other phenomena are: digital divide, want of hardware and software, debarring librarians from 
training because of their stature in terms of pay scale, paucity of funds for subscription of e-
resources, management whim of compromising in quality when manning the library professionals, 
keeping librarians at bay in decision-making on libraries, not including any working professionals by 
the syllabus revision committee of nearby universities,  and stagnation in professional careers is one 
of the major causes of affecting the making of blended librarians. From professionals’ front, the 
attitude of some senior staff to remain traditional and the newly entrants’ sticking to modern 
technology supplement the process similarly. 
The above are a microcosm of the library ecosystem in the Indian context.Uncountable examples 
can be had in this environment with an exclusion to IITs, IIMs, NITs and others in the same rung. 
However, glory is, the librarians in higher education institutions are facing the above problems, still 
working with so many odds situations and thriving. They have embraced the change as it is 
inevitable, and surprisingly, any changes that take place in the information industry are embraced 
first by the librarians.  
 Ah! Everything around the library is changing. Then what about the bibliosoph turned blended-
librarian introduced in the beginning? 
After a considerable period, his position and recognition are still insidiously undermined, and he 
continues in the same job inescapably. 
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Abstract  
Libraries have evolved into dynamic spaces where technology meets knowledge. The user or 
patron is not bound to borrow books but can use them to explore virtual space or libraries. 
Blended librarianship holds immense potential in the Indian library ecosystem, enabling 
libraries to adapt to the digital age and provide enhanced services to users. By embracing 
the concept of blended librarianship, Indian libraries can bridge the gap between traditional 
and digital practices, fostering innovation and promoting access to information. Despite the 
challenges, the implementation of blended librarianship in India presents numerous 
opportunities for librarians and library professionals to create a dynamic and inclusive 
library ecosystem. 
 
Keyword: Library environment, Indian librarianship, digital library, blended library  
 

Introduction   

n today's expeditious world, technology has become an intrinsic part of our lifestyle. 
From smartphones to smart lifestyles, we are constantly surrounded by digital 
innovations that have transformed the way we used to live and work. Technology has 

revolutionized the field of librarianship, transforming the way librarians interact with 
patrons and provide access to information. Digital libraries have become evidently ground-
breaking and trailblazing in the library ecosystem. With just a few clicks, users can access 
vast collection of e-books, e- journals, articles and multimedia resources from their comfort 
zone in their own devices. 

Those days are gone when the user or patron had to physically visit a library or wait for 
books to be retrieved through library loans. Meanwhile, digital libraries offer convenience 
and instant access to information, but they cannot fully replace conventional or traditional 
libraries. By espousing these blended models, library professionals can cater to diverse user 
needs while preserving the essence of conventional libraries. They can  curate an online 
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database along with physical archives and can also offer virtual assistance rather than face-
to-face interaction. Blended librarianship plays a crucial role in promoting digital literacy 
among library users in India. It encourages Indian libraries to embrace innovative 
technologies and practices to enhance library services. What lies ahead is not in choosing 
between digital or conventional but rather in seamlessly integrated terms into harmonious 
coexistence with an evolving library ecosystem. It's an exciting time indeed for librarianship 
in India to use blended approaches, which means to be a librarian in this modern era. 

Traditional / Conventional Library: A typical library has a distinct physical layout and 
collection of locations. The majority of the collection consists of printed goods such as books 
and printed documents, journals, newspapers, conference materials, many types of 
reference sources, and so on. Routine Manual operations are carried out. 

Digital Libraries - The main collection of a digital library has been digitized from various 
types of storage media such as electronic memory or magnetic and optical disk. However, 
consumers will not notice much of a difference between them. Obviously, in order to access 
digital information, special purpose, multimedia 'reader' stations or some type of computer 
system are required. The data may also be accessed remotely via telephones and modems, 
as well as other computer and communication networks. This knowledge may be provided 
for very little money. As a result, while a traditional library may only have one or two copies 
of a book, a digital library may produce an endless number of copies on demand, either for 
free or for a fee.  

Blended Libraries: Blended libraries are an amalgam of physical collections with online 
resources and interactive technologies to create an immersive learning environment for 
patrons of all groups or ages. Blended librarianship refers to integration of traditional library 
practices with emerging technologies and digital resources. The term blended library was 
first used by Steven Bell and John Shark in 2004. 

Library ecosystem 
A library ecosystem is made up of all types of libraries, all types of library employees, all 
types of volunteers, trustees, friends, foundations, and associations that provide and 
manage library services for communities, college and university campuses and information 
needs. Even all the sections of library would be part of library ecosystem  
 

Role of blended librarianship in Indian libraries 
 Enhancing access to information: Enables Indian libraries to provide access to a wide 

range of digital resources, including e-books, online databases, and research tools. 

 It allows users to access information remotely, eliminating geographical barriers and 
increasing convenience. 
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 Promoting digital literacy
 Blended librarianship plays a crucial role in promoting digital literacy among library 

users in India. 
 Librarians can provide training and support to help users navigate digital resources 

and develop essential digital skills.
 Fostering innovation 
 Encourages Indian libraries to embrace innovative technologies and practices to 

enhance library services. 

 

Challenges and opportunities in implementing blended librarianship
 Infrastructure limitations
 Limited access to high-speed internet and technologi

challenges in implementing blended librarianship in India.
 Libraries need to invest in infrastructure development to ensure seamless 

integration of traditional and digital resources.
 

Professional development 
 Librarians in India may 

development opportunities to acquire the necessary skills for blended 
librarianship. 

 Collaborative efforts between library associations, educational institutions, 
and government bodies can facilitate professiona
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(Co-relation between Traditional and Digital Libraries with Blended Libraries) 
Availability of resources in Traditional, Digital and Blended Library Ecosystem 
 
Traditional / Conventional 
Library Ecosystem 

Digital Library Ecosystem  Blended Library 
Ecosystem  

Physical format book 
availability  

Electronic format book 
availability  

Both resources are 
available  

Cataloguing  Metadata – MODS, METS Both available  

Catalogue cards  OPAC Both available 

Document Delivery  Browsing through internet  Both available 

Written publishing  Web publishing  Both available 

 

Conclusion 
Libraries have become a space where technology interacts with knowledge. The user or 
patron is no longer limited to just borrowing books but can also use the space or library as a 
platform to explore the world around them. Blended librarianship has tremendous potential 
in India’s library ecosystem. It allows libraries to evolve with the times and provide better 
services to their users. By adopting this concept, Indian libraries will be able to bridge the 
divide between the traditional and digital worlds, driving innovation and increasing access 
to knowledge. Although there are challenges associated with blended librarianship 
implementation in India, there are many opportunities for librarians and LPCs to create an 
inclusive and dynamic library environment. 
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“The future of the library is that there is no library; the functions that the library performs have been blown up 
and are scattered throughout the universe”. — Leigh Watson Healy, Outsell, Inc 

cademic libraries exist in a fast-evolving environment where it is essential to adapt, 
develop, and utilize new and emerging technology. The traditional role of librarian 
and the methods through which the library serves as the central body for collecting, 

archiving, and disseminating information for an academic community may be challenged by 
these technologies. To meet these challenges, the role of librarian should require both 
traditional and technological skills. Libraries are also creating new positions to respond to 
these challenges. This new position has more traditional roles for academic librarians as well 
as instructional technologists. Steven Bell and John Shank have given a fashionable name to 
this new position— they call it ‘Blended Librarian’. 

An academic librarian who blends a traditional set of librarianship skills with the hardware 
and software expertise of information technologists and the competence of instructional or 
educational designers to effectively integrate technology into the teaching and learning 
process is called blended librarian. It is a model of librarianship that emphasizes the 
importance of librarians having a variety of abilities that combine traditional library 
procedures with knowledge of instructional design and technology. 

In the past, librarians used both print and analog technologies to preserve and transmit 
information; nowadays, they are the technologists of their era. But in the digital age, the 
technologies for collecting, preserving, and disseminating information have 
tremendously blown-up. In order to improve learning, blended librarians should encourage 
teachers, staff, and students to utilize new educational technologies. To be responsive to 
the changes currently impacting higher education, blended librarians play the role of 
disruptive, compassionate innovators on their campuses. To achieve this, a librarian must 
have the abilities and knowledge required to employ the new digital technologies and 
information formats. In addition, librarians will have to update themselves persistently, just 
as digital technology does. It is necessary for academic librarians to integrate these skills and 

A



Annual Issue, 2023 
Blended Librarianship: Its Phenomenology in Indian Library Ecosystem 

136 | P a g e  
 

expertise into their work in order to effectively collaborate and support educators as well as 
students. 

The blended librarian can assist instructors in meeting course objectives, irrespective of the 
medium or technology, because they are versed in both print and online resources. By 
incorporating a grasp of an ever-increasing array of technologies (such as software apps and 
mobile devices), librarians can aid and permit the use of digital technology tools in 
information creation, access, and discovery. With the inclusion of a fundamental 
understanding of instruction design, librarians are able to discover vital information about 
"how learning occurs, how structures for effective learning are designed, and how learning 
outcomes are assessed." This knowledge is essential for partnerships with academics, 
educational technologists, and instructional designers. These partnerships are now more 
crucial than ever for higher education. 

Instructors will need to work with librarians and other support staff in order to develop 
more efficient courses that enhance learning outcomes for students’ retention and success 
once the course becomes more blended (e. g. integrating more online components of 
learning activities, tools, resources, communication technologies, and assessments). 

Blended librarianship is more than just multitasking because it involves a meshing of skill 
sets. It is a combination of various professional skills and new ways of thinking. Academic 
librarians today have greater opportunities, if they have the passion to learn and move 
rapidly to grab an opportunity to work with the abilities we possess in "understanding the 
universe of knowledge" and how it grows, merges, and also the classified.’’ The blended 
librarianship practice will broaden the role of the librarians to include that of educators, 
information specialists, educational technology experts, and many other roles. 
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he role of the librarian today is going to be more difficult as compared to the early 
days. Not because advanced technology has emerged in the field of library and 
information science but due to the latest demand from smart or updated users. Not 

only the library, librarian, and technology are updating continuously, but also the users are 
updated accordingly. A library without users is like a storeroom of books and furniture. If we 
cannot update the library as per user needs, the library will lose its identity, and the 
librarian will lose their designation. The users of the library are now updated, and they are 
also technology-oriented. In the earlier stages, librarians were trained with the traditional 
format or syllabus prescribed by the university or department. But somehow the syllabus for 
the MLIS degree in Library Science has included the latest update related to technology. The 
prominent institutes in India, like IITs,NITs,IIMs,IISERs,NISERs, Central Universities, and State 
Universities, have given a good change to the young MLISc students to understand the 
profession practically, and students are getting new knowledge beyond the syllabus. Actual 
librarianship is groomed at these institutes under the guidance of senior library 
professionals. From time to time, the librarianship role is changing due to the emerging of 
new technology. Today, librarians are in a race to adopt new technology and update their 
libraries to provide the best services to their users as per their knowledge or capability. But 
somehow they are facing difficulties in adopting new technology in the library due to 
administration support. Administrative approval is highly essential, or librarians have to 
convince them of new changes in the library. Most of the administrative officers are not 
aware of the services and use of the library, so they think it is a waste of money. Seminars 
and workshops, both physically and now online, are very helpful today to update ourselves 
and learn new technology. In some cases, the career background of the librarian helps him 
become easily acquainted with new technology. The best librarian award is given by 
different publishers, and ALA, ILA, OLA, IASLIC, or any organization motivates the 
librarianship profession. When study tours of the MLIS students boost their practical 
knowledge, like that, librarians of any academic institution should go to other libraries to 
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explore what has been updated in recent trends. The different aspects of library services 
have been updated and adopted, and for that reason, the role and responsibility of 
librarians have also changed. Different academic libraries have started research librarian 
jobs as the researchers are very active in using the e-resources. In order to get the ROI 
(return on investment) of the library, librarians have to market their products. Now e-
resources are the first choice of users, and libraries are spending lots of money on them. 
Here, the role of the librarian is to study and analyze the use of those e-resources for 
renewal. Many libraries are updating their libraries with a green library concept. The role of 
the librarian also changed here to understand the concept and utilize it. Different libraries in 
western countries are planning to implement drones for book issues and artificial 
intelligence systems to understand the needs of their users. In order to stay connected with 
an updated world, we have to update our profession. 
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Prologue 

lended librarianship is a concept that has gained significance in modern library 
science due to the evolving role of libraries in the digital age. It combines traditional 
library practices with technology and new pedagogical approaches to better serve 

the information needs of patrons. While the concept is up-to-date , this can provide some 
insights into how blended librarianship might be professed in the Indian Library Ecosystem 
based on general trends in library science. 

Integration of technology: Blended librarianship emphasizes the integration of technology 
into library services. In the Indian context, this could involve the use of digital catalogs, 
online databases, e-books, and library management systems. Indian libraries have 
increasingly adopted these technologies to provide easier access to information resources, 
especially in academic and research libraries. 

Information literacy: Blended librarianship also focuses on promoting information literacy 
among patrons. Indian libraries, particularly in educational institutions, have recognized the 
importance of information literacy in the digital age. Librarians are often involved in 
teaching students how to search for and critically evaluate information online, skills that are 
essential for academic success. 

Collaboration with faculty: A key aspect of blended librarianship is collaborating with 
faculty to integrate information literacy into the curriculum. In India, librarians are working 
closely with educators to design courses and assignments that incorporate library resources 
and research skills. This collaborative approach enhances the learning experience for 
students. 

User-centric services: Blended librarianship places a strong emphasis on meeting the 
diverse needs of library users. In India, libraries are increasingly adopting user-centric 
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approaches to tailor their services to the preferences and requirements of patrons, whether 
they are students, researchers, or the general public. 

Digital preservation: Given the rich cultural heritage of India, digital preservation is a 
significant concern. Blended librarianship involves strategies for preserving digital 
collections, and Indian libraries are gradually addressing this issue to ensure that valuable 
cultural and historical materials are accessible to future generations. 

Remote access and outreach: Blended librarianship enables remote access to library 
resources, which is particularly relevant in a country as geographically diverse as India. 
Libraries are making efforts to reach out to users in remote areas through digital resources, 
mobile libraries, and online services. 

Professional Development: Librarians in India are increasingly recognizing the need for 
continuous professional development to keep pace with technological advancements. 
Blended librarianship requires librarians to acquire new skills, which is being facilitated 
through workshops, training programs, and conferences. 

Challenges: While blended librarianship offers numerous benefits, Indian libraries may face 
challenges related to infrastructure, budget constraints, and digital literacy disparities across 
different regions. Addressing these challenges is crucial to ensuring that blended 
librarianship can be effectively implemented throughout the country. 

Future Trends: The future of blended librarianship in India may involve further expansion of 
digital collections, the adoption of AI and machine learning technologies for information 
retrieval, and a continued emphasis on user-centered services. 

Epilogue 

In summary, blended librarianship is a relevant and evolving concept in the Indian library 
ecosystem. Libraries in India are adapting to the digital age by integrating technology, 
promoting information literacy, collaborating with educators, and focusing on user-centric 
services to meet the embryonic needs of their patrons. However, challenges related to 
resources and access disparities should be addressed to fully realize the potential of 
blended librarianship in India. 
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Introduction 

n today's digital age, libraries are no longer just repositories of physical books and 
resources. They have evolved to become dynamic spaces that offer a wide range of 
traditional and digital resources. This shift has given rise to a new role in the library 

profession: the blended librarian. Blended librarians bridge the gap between traditional and 
digital resources, ensuring that patrons have access to the best of both worlds. In this blog 
post, we will explore the role of a blended librarian and the importance of their work in 
modern libraries. 

Role of a blended librarian 

 Understanding the needs of patrons 

 Conducting surveys and interviews to gather information about patrons' preferences 
and needs 

 Analyzing data to identify trends and patterns in library usage 
 Collaborating with other library staff to develop programs and services that meet 

patrons' needs 

Curating and managing digital resources 

I
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 Evaluating and selecting digital resources that align with the library's mission and 
goals 

 Organizing and categorizing digital resources to ensure easy access for patrons 
 Managing subscriptions and licenses for digital resources 

Promoting digital literacy 

 Providing training and workshops to help patrons navigate and effectively use digital 
resources 

 Creating online tutorials and guides to assist patrons in using digital tools and 
platforms 

 Collaborating with educators to integrate digital literacy skills into the curriculum 

Importance of blended librarianship 

 Enhancing access to information 

 Blended librarians ensure that patrons have access to a wide range of resources, 
both physical and digital. 

 They help bridge the digital divide by providing training and support to patrons who 
may be unfamiliar with digital resources. 

 Supporting lifelong learning 

 Blended librarians play a crucial role in promoting lifelong learning by curating and 
providing access to a diverse range of resources. 

 They assist patrons in developing digital literacy skills, which are essential in today's 
information-driven society. 

Fostering innovation 

 Blended librarians are at the forefront of embracing new technologies and exploring 
innovative ways to deliver library services. 

 They collaborate with other professionals to develop and implement new programs 
and initiatives that enhance the library experience. 

Conclusion 

The role of a blended librarian is vital in today's libraries, as they bridge the gap between 
traditional and digital resources. By understanding the needs of patrons, curating and 
managing digital resources, and promoting digital literacy, blended librarians enhance 
access to information, support lifelong learning, and foster innovation. As libraries continue 
to evolve in the digital age, the role of the blended librarian will only become more 
important in ensuring that libraries remain relevant and valuable to their communities. 
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